E-mail Based on Standard Solution

This is a true offline solution.  The work items with status ready are selected by a send report that is triggered manually or via background processing. These are then sent to the appropriate mail clients in HTML mail format. The user is not obliged to log on to the EBP system. Only the reply e-mails that might still be stored locally in the e-mail program after approval/rejection need to be sent (automatically) after data synchronization. 

Advantages & Characteristics of this solution: 

· Employees who do not usually work with the inbox of the Enterprise Buyer system can process work items in their usual mail client. 

· Default layout 

· Only the minimum of Customizing necessary in the EBP system 

· Compatible with any mail clients

· Works with each (HTML-capable) mail client and each e-mail program 

· Online connection to EBP (browser) system and approval screen of the work item possible via Logon link 

· Approval or rejection only possible via interim step (manual sending of reply e-mail) 
· There are no specific requirements for the mail client. You just need to ensure that it is able to interpret HTML and URL. 

EBP document types availability for functionality: 
· Shopping Carts (SC) 

· EBP documents of type confirmation (CF)* 
· EBP documents of type invoice (IV)* 
· EBP documents of type purchase order (PO).*  


* Unlike with the SC doc. type, report RSWUWFMLEC performs checks (before the e-mail is sent) for the PO, confirmation, & invoice doc. types. In the case of incomplete documents, the system hides the Approve & Reject buttons in the e-mail. In this way, the approver can only approve or reject the incomplete documents online after logging on to the EBP system via the URL provided. 

Prerequisites: 
· General Settings for Sending Work Items via E-mail. 

· Before users can receive work items via e-mail, the following basic settings first have to be made in the EBP system:

· The Internet Mail (SMTP) address of the approver has to be entered in user maintenance (transaction SU01). 
· The Forward Work Item indicator must be set as attribute for the position of the user in Organizational Management (transaction PPOMA_CRM) (attribute maintenance scenario: B2B Procurement). 
· In addition, the attribute Current ITS of User has to be maintained (for example http://xyz-bbp.wdf.sap-ag.de:1080/scripts/wgate/). 
Set-up / Steps: 
1. Shopping Cart created 
· Requirement - approval strategy / WF set-up  

2. Report ‘RSWUWFMLEC’  

· Can be executed via batch job or manually. (Preferable to set-up as a background job) 
· Setting up the background job:  
· Steps to set-up the ‘Variant’: 
· T-code SE38 in SRM 

· Enter program ‘RSWUWFMLEC’ 

· Choose Variant then change / create 
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Variant values for report ‘RSWUWFMLEC’: 
· Message Granularity - Select ‘One mail per work item’ to specify that one e-mail is to be sent for each work item not one per user. 
· Type of Mail - Choose HTML Format to allow approval / reject. 

· Approval buttons - Choose ‘Exists’.  For HTML format this will make the accept / reject buttons appear. 

· Standard notification text - Enter the message text that should appear in the e-mail to the employee in addition to the standard text for work items.  Enter this text in the appropriate language. 
· DEF_URL1 - Enter the Portal URL for log-on icon on e-mail. 
· Data for single run – You can specify a date and time in the fields ‘From work item creation date’ and ‘From work item creation time’.  The system then sends all work items created since then to the corresponding e-mail addresses.  Work items that have already been sent are also sent again.  To send only newly created work items, leave these fields blank.  You can specify a user name in the field ‘User (blank = all)’, to only send work items to this user.  If the field is blank, the system takes into account work items for all users. 

· Return Address - Should equal ‘WF-Batch’ e-mail address. 

· Report selects work items from workplace inboxes on system-wide basis. 

· Report sends work item e-mails to determined recipients. 

· Report RSWUWFMLEC selects approval work items with status Ready and automatically forwards them via the background user WF-BATCH to the e-mail address of the approver. 
· Note: Report ‘RSWUWFMLEC’ has been customized to Baylor’s specific requirements. 

3. Approver receives e-mail via report ‘RSWUWFMLEC’ 
· The e-mail contains specifics for that work item, the work item text, and the following three links: 

· Log on - Online connection to logon screen in the EBP (browser) system and then direct link to approval screen of the corresponding work item. 

· Approve via E-mail - Automatic generation of reply e-mail to target address, for example wf-batch@ebp-system. 
· The approver has to send the e-mail manually. 

· You must not change the content, subject, or address. 
· Reject via e-mail - Automatic generation of reply e-mail to target address, for example wf-batch@ebp-system. 
· The approver has to send the e-mail manually. 

· You must not change the content, subject, or address. 
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From:  Stephens, Morique 5L

Tor  Sherman, Scot
o

Subject: FW: #EBP_GEN# Apprave shapping cart 100004557 from KLRT E EVENSON $300,00 USD

Importance: High

1. The Following Reqires Processing

Approve shopping cart 100004557 from KURT E EVENSON §300.00 USD
This i a test |

Please disregard this email |

Please disregard this email |

This is a test |

The original e-mail recipient was SAW

Use the Following Link to log on to the System and Carry out the Approval Osline.
Logon

2. Overview of Shopping Cart No. 0100004557, KEVENSON 03/30/2005 10:32

Shopping cart 0100004557 total amount $300.00

Description |Quanfily  Price  Line Item Total Vendor Name

test 10 1000 [100.00 FISHER SCIENTIFIC
test 10 1000 [100.00 FISHER SCIENTIFIC
test 10 1000 [100.00 FISHER SCIENTIFIC

‘To Approve or Reject Directly from this E-mail, Select one of the Following Links and Choose "Send"
Approve by E-mail Reject by E-mail

Account Assignment
2233140310
2233140310
2233140310

Sent:

Wed 3/30/2005 10:37 AM

Delivery Date
0313012005
0313012005
0313012005





4. Approver approves or rejects e-mail 

Example of a Reply e-mail (approval / rejection): 
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5. Reply e-mail sent to WF-Batch user 

· Mailto link with address info. is defaulted 
· WF-Batch is a ‘System’ user not a ‘Dialog’ user. 

6. Automatic Forwarding set-up for background user WF-Batch. 
· Automatic forwarding to ‘ADMIN’ user (i.e.: SRM-Mail user) 

· Transaction ‘SO36’ – creates automatic forwarding. 
· Note: Only the user can cancel the auto-forwarding that was set up in SO36.  In order to change / delete auto-forwarding the user needs to logon to EBP via the SAPGUI (using SO13).  

SO36 Mandatory Settings: 
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· Required fields: 

· Forward all documents 

· Click on ‘Also place in inbox’ 

· Recipient address type = ‘B’ 

· User, Forward To, Forward time & date, & End Forward time & date are all mandatory fields. 

· Auto-forwarding has to be activated for this process to work.  The target address is the dialog user. (i.e.: SRM-MAIL user) 
· Note: ADMIN user must be assigned to role ‘SAP_BBP_STAL_ADMINISTRATOR’  
7. Report ‘RBBP_OFFLINE_EVAL’ 
· Can be executed via batch job or manually. (Preferable to set-up as a background job) 

· In the EBP system, the report RBBP_OFFLINE_EVAL evaluates the received reply e-mails and executes the corresponding work items (deleting them from the Workplace inbox afterwards). 

· Note: The user who runs the report ‘RBBP_OFFLINE_EVAL’ has to be the ‘ADMIN’ user… otherwise it will not work. 
· Variant  

· Create a variant which has the ‘CH_SNDER’ checked 
· Report executes corresponding work items & executed work items are deleted. 

