We developed our own custom workflow WS91000054 using the standard task 17900100 and 17900101 respectively.
We are also created customer rule AC9100026 which is using the standard FM HR_ASR_AGENTFINDER and also AC91000024 which is own FM.

These are the rules used in all the workflow and everything is working fine except this workflow.

This workflow alone ends in error.
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First time these workflow is ending in error, then we go and re-start the workflow manually then workflow is able to send to the correct agent.

We also executed the rule manually its picking up the agent, this rule is used in other workflow and there its working fine.

Could you please help us what’s causing this issue. 
