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Sybase Mobile Workflow for SAP 

Beta Plan Description 
The Beta Plan for Sybase Mobile Workflow for SAP is designed to allow a small set of customers to access the product before it is generally available and provide feedback to the Sybase engineering team. In addition to the feedback these customers provide, Sybase would like to create success stories with these customers and make them an integral part of our product team during the beta and with subsequent releases. 

The Mobile Workflow solution has been built to SAP specifications, and will be co-branded, co-endorsed, and co-supported by both SAP and Sybase upon general release. Mobile Workflow for SAP comprises a set of lightweight applications that will enable customers to quickly execute on routine operational tasks. Mobile Workflow for SAP offers capabilities in workflow by extending a subset of workflow decision approvals that are currently available for SAP desktop applications such as Universal Work list to mobile devices. In addition, Mobile Workflow for SAP includes the ability to perform clock-in, clock-out time recording and submissions of leave and travel requests.

Leveraging business process mobilization technology from Sybase, Mobile Workflow for SAP provides a solution for mobilizing standard SAP business process actions.
The first release will have the following 7 business process applications:

· Universal Work List

· Purchasing

· Leave

· Time & Travel 

· Training

· Notifications and Alerts

· Generic Workflow Objects

Beta Requirements
The goal of the beta program is to test all 7 business process applications. Ideally, each customer participating in the beta would be mobilizing a minimum of 3 business processes.

Technical Requirements
SAP

Business Suite 7 (EHP4, SP05 (avail in Q4))
NetWeaver 7.1 (SP07)
Gateway 1.0 (SP03)

Sybase   

Sybase Unwired Platform 1.5 with Mobile Workflow for SAP add on

Hardware  
Windows 2003 SP2 
Device Support 
iPhone 3.0, Nokia Symbian Series 60 3rd & 5th edition & Windows Mobile 5-6*

      

* We would like to test all supported device types during the beta

Customer Expectations 
During the Beta Program:
Sybase would like the customer to participate in the following:

· Customer is willing to test a minimum of 3 business process applications and provide feedback to Sybase and SAP engineering teams.
· Participate in conference calls with the product team to critique the current solution and make suggestions for new features.
· Share information about their solution that could be used in a published success story.
· Beta level software will not be used in live-production environments.
Post Beta Involvement:

Sybase would like the customer to provide the following:

· Quarterly communication with the product team to provide input into new product features.
· Participation in a published success story.
· Serve as a reference account for new perspective customers for the Mobile Workflow for SAP solution.
Customer Benefits
During the Beta Program:
· Access to Sybase and SAP Engineering Teams

· Personal liaison from support to help troubleshoot and solve problems  

· Early access to cutting edge technology

· Direct input to product development

Post Beta Involvement:

· Quarterly meetings to make future feature requests

· Member of a small group that will be asked to advise on future device support, feature requests and other requests for joint solutions from Sybase and SAP

FAQ
Question: When is the beta available? 

Answer: Beta is presently planned for December 2009.
Question: How long is the Beta Program?

Answer: The Beta Program will be for 6 weeks. 
Question: Who can participate? 

Answer: Sybase and SAP are inviting customers that meet all technical requirements and are willing to participate to the level described in the expectations section of this document.
Question: What agreements need to be signed?

Answer:  Sybase requires a Beta Agreement to be signed. 
Question: What are the costs associated with the Beta?  

Answer:  Sybase will not charge for the Beta software.
Question: What support will be provided during the Beta?

Answer: Sybase will provide the customer with a point person to serve as a liaison to the Engineering and Support organizations. 
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