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1 Scenarios

This How-to guide describes how you configure and customize the Universal Worklist for Business
Workflow scenarios:

1.

Minimal Configuration — Use the UWL by generating required configuration from the
backend systems. For this scenario, work items (tasks) are usually executed using the SAP
GUI for HTML.

Customize existing List Views — Change standard UWL list views in the Portal installation:
Remove or add columns, change column order, change sorting, and many other view
parameters.

Item Launch Configuration — Typically, work items (tasks) are executed using the SAP GUI
for HTML. Implement specific iViews (or other Ul components like WebDynpro) for item
completion to

«  Simplify task execution for the end user

¢ Improve integration into the Enterprise Portal

For those tasks, your iViews are launched in place of the SAP GUI for HTML.
In the EP 5.0 UWL, the functionality was known as “override”.

The document also explains how to convert EP 5.0 UWL override xml files for use with the
EP 6.0 UWL.

Custom Attributes — Enhance tasks items with additional attributes that are read from the
leading Business Object of the task or from the work item container.

List Views with Custom Attributes — Display custom attributes in specific task list views.

Decision Views — Add decision actions to a list view to allow the user to efficiently complete
multiple task items at once.

Tailored UWL iView - Create an iView, which contains only the work items and information
you want the end user to see.

This guide refers to the UWL release that comes with EP 6.0 KMC SP3 or higher, but there are also
specific notes for the SP2 release.
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2 Results

2.1 Minimal Configuration

The Universal Worklist is operable within minutes. Work items are typically executed using the SAP
GUI for HTML.

Deparraent

2.2 Customize existing List Views

Administrator can change the existing default list views and change several properties like the sort
order, columns displayed

2.3 Item Launch Configuration

For specific task types, the default task launch as defined in the backend is overridden by iViews,
WebDynpro applications or any URL, which represent the task completion transaction.

002004 SAP AG 2
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2.4 Custom Attributes

The detail view shows additional attributes for the item.
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| tem Detail E

Launch S&P Tazk | Mewy Ad Hoc Reguest | Reserve | | Yiew Detail in SAP Gui | | Wiew all of same category |
priarityHigh | priorityLosy priorityMormal | priorityeryHigh

| Friority: Marmal | Subject: Employes CARTMARN : Spprove notification of sheence
I Status: Created

| Due Date: Employes CARTMAN submitted & notification of absence on

I Frem: USCARTMARN 10.10.2003.

I Sant [ata: Salda 2004 1016 A Make a c.ﬂemsu:un about the request. N

. If ywou reject the request, create an attachment explaining your

4 Absence From: Oct 40, 2003 res=son for

| Abzence To:  Oct 10, 2003 the rejection. generaus! generous!

: Cost Centar: T

I pracessar MO Agent Available Attachment(s)

Ll Info Pace 114203 By CARTMAR

Lhtlorkitermnlyiew Execution (DOC 245680 111203 By CARTMARN
botif. of SAheenceCARTMARN of SP from 10102005 to 10102003

RawTextSample 1142103 By CARTMAHR

Thiz iz & sample of an raw text attachmert, which wasz edited with
the Rf3 text editor.

This note describes the enhancements of Universal Worklist (LWL
far EP 6.0 SP2. |t covers a major re-implementation with many neww
features.

®The Universal Worklizt enables SAP Portal end users to manage all
their task itetns by bringing together tasks from multiple sources,
including AP RS3 Business wWarkflovy and EP Ad Hoc Wiark flosy
applications. Ad Hoc Warkflowe allows users to create and
structure tasks onthe fiy.

2.5 List Views with Custom Attributes

Custom attributes for the item in a list view give the user additional information.
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Universal Worklist

Motifications (18 /12 Unread)

Reguests (100

Completed Tasks (27 Completed Reguests (2

Wishflowy Tasks (14 /1) - Wacation Approvals (5) - TE Demo Approval (3]

Vacation Approvals

Refresh | Add view To Navigation | Personalize iew

&
#a

2
&
&
2

1-5

)

& & & & &

D1 0|00

Subject o

Enployes CARTMARN : Aparave
natification of abzence
Emploves CARTMARN : Aporove
notification of absence
Emnployes CARTMAN : Aparave
natification of absence
Employes CARTMARN : Aparave
natification of abzence
Emmployes CARTMAN : &parave
notification of absence

Priority =

Marmal
Mormal
Marmal
Marmal

Marmal

Ahzence From =

Cct 10, 2003

Oct 16, 2003

Cct 16, 2003

Jan 1, 2004

Search
-k

Ahzence To = Cost Center S

Oct 10, 2003 7T
ot 20, 2003 4367
ot 20, 2003 4367

Jan 1, 2004 77a5

The list view is automatically added to the task list navigation if the user has items of a corresponding
type. It can also be reached through the “View all of same category” link in the item detail view. In the

above example “Absence From”, “Cost Center” and “Absence To” are custom attributes.

2.6 Decision Views

The user can directly execute decisions in the UWL.

Universal Worklist

Matifications (18 § 12 Unresd)

Reguests (100

Completed Tasks (27) Completed Requests (2)

Webflow Tasks (14 /11 - Yacation Approvals (51 - TE Demo Approval (3

TE Demo Approval

Submit Decisions | Refresh | Add Yiew To Mavigation | Personalize ‘i

&
& B G
C # G
C & S
1.3

Subject &

Approve vacation for
YUE dermo 04 .04 2004
Anprove vacation for
COARTRMAM £ 20,02 2004
Approve vacation for
CORTRARN 52302 2004

Priority =

Mormal

Marmal

Marmal

From =

Absent From

CARTMAMN | Apr 4, 2004

CARTMAN  Feb 20, 2004

CARTMAN  Feb 23, 2004

Search

-

Abzent To Reject  Approve
Apr 4, 2004 O |
Feb 20,2004 [ |
Feb 27, 2004 [ |

In the above example, user can choose Reject or Accept for the item and / or for multiple items and

submit decisions.

2.7 Tailored UWL iViews

Applications and administrators can provide UWL iView instances, which deliver information to the
user, which is tailored to their role.
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I WL Custom iView

Sl

Vacation Approvals

Refresh |Perzonalize View

Search
-k

4 Subject = Friority = &bzence From = &hszence To =

B, & Employee CARTIHAN . Approve Marmal  Jan1, 2004 Jan 1, 2004
notification of akbJdnce

B, G Employee CARTMAR . Approve Marmal — Oct 18, 2003 Cict 16, 2003
notification of absence

&, qp Emlovee VLE Approve Mormal  Jun B, 2004 Jun &, 2004
notification of absence

B, Gp Emplovee CARTMAN, Anprove Mormal  Feb 11,2004 Feb 21, 2004
notification of absence

&, Gp Emplovee CARTMAN, Approve Mormal  Feb 23,2004 Feb 27, 2004
notification of absence

&, &g Cmplovee CARTWAN. Approve Mormal  Feb 11,2004 Feb 21, 2004
notification of absence

B, Gp Cmblovee CARTMAN. Approve Mormal  Feb 20,2004 Feb 20, 2004
notification of absence

B, Gp Cmplovec CARTMAN:ADDIOVE  jormal  Oct 10, 2003 Oct 10, 2003

4 notification of absence
1.5
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3 Step By Step - Minimal Configuration

The process is also well documented in the UWL administration documentation
http://help.sap.com/saphelp _ep60sp2/helpdata/en/ff/83fd4d5a644336b13ae54528cfef57/content.htm,

(see 10.2 for navigation) but the description in this document also includes screenshots as well as a
sample system landscape configuration and user mapping.

3.1 Prerequisites
¢ You must have administration rights for the Portal

« Each UWL user must have user accounts defined on the portal and the backend SAP
systems they will use.

0 The users must be authorized for RFC access to function group SWK1 and
transaction SVK1

¢ The executed Business Workflows must have the proper work item visualizations (see
Appendix 10.5).

* The backend SAP systems you want to connect to have been configured in the system
landscape, including the system alias. Each system has the following requirements:

0 Release 3.1H or higher
o0 Enterprise Portal Plug-In 6.0 installed (WP-PI 6.0)
0 Internet Transaction Server

« The administrator must have done the user mappings for the backend systems. See section
3.3.

3.2 Creating the System in the System Landscape
Two options are available:
¢ Manual definition — use when creating the system for the first time.

* Importing an existing epa file — use when you want to import information (epa file) from a
previously created system.

Manual definition

*  System Administration = System
Configuration = System

(Optional: create your own
folder under Portal Content)

* Pick alocation under Portal
Content where the new system
should be created. Right click
New = System (recommended: T
SAP_R3_ LoadBalancing)

» Fill out the corresponding

002004 SAP AG 7
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system name and id

* Right click on the system name
Edit 2 Object

* Make sure definition exists at
least for the following Property
Category:

o0 Connector

0 User Management (also
refer to 3.3 below)

o ITS

* Define system alias

0 Choose System Aliases in
the Edit pull down menu

0 Add the system alias and
save

Import an already defined EPA file

i .

frowse [EETT EMCLNTION

vy
P Cortart Provided by SAF =] ekl

¥ Mgrraned Content 1 B
L Purtel Ackrinéstratrs - -
LD Portal Users

o [t -

Fndrmeh

Property Edior - SWACLNT108

» L Tempiates i Progay Amvibuey
¥ Jinemes { Progserty Category .
Curisicstion 50 N [corrcior po
= I testsystens —
EFemscLnno
Chent
aFweLcinmoo o
Fascanman
A awecuntion \;":"

L.

aFuaccutaon Logeeal Frstenm Name
R )
| [
Mesange Sarver
Ouick Infoy i wl 2 corp
| R e
pect portal_cortsrl 0L TasiSysiamsiOf.

Remote Host Tvne

Wi
Search

vl JContent Prodent by SAD o
» I Wigr st Condend
I Portsl Admnistrasors
I Portal Lisers
+ ] Tengales
v tnemes

S umineson s 0
(o Teessytens o T
& vt moon
@ ascanta

e [Sreem miazes 7]

System definition is already setup and saved in an EPA file.

* Place the epa file under the
server “<portalrelease>/

global/config/pcd/Import”

* Navigate to System
Administration = Transport >
Import

¢ Choose ‘Server’ and use the
Browse button to locate the epa
file and click “Select’ on the
system epa file

* Alist of import preview will be
displayed. Click Import.

Contert Admewsirator,  Uksr Adroritiaoon,  Sywinm Adminisiration Viricors  Colaborston Adminsrston  Colssoratin.  Hate
Tranwport | onbaring | Perrissima | Syvien Covigurion | Surtal Display | Suppor) | CaobalPorin | Diiriuted Sunry Ergre
v ST e — B

o % it > Serve > Unke

Eapent !
» s C reag)_ppTigbacar e
 Urston Sutrvinzatan
Hama Meiod Sizn
2 wwlod 2104 847 B

B com sap retwesnrr ol ColaberatonContend spa MNTONIGOSMM 0K Sok

B U SystemTrarpoed_S0040304 135806 o0 EPTTEETE VT ey S

Gancal
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il ]

* Navigate to System I, seacn G S g
Administration = System .
Configuration = System; you
should be able to see the systems
already created according to the
definition in the EPA file.

Chon | (B [ | e [Fretmes Abmems =
Crrcen rew alsns 10f thes system o delete pisstng ches
Tabs a3
| etrea Assses

Detous o

v AACLNTIN

* Make sure system alias is defined

0 Rightclick on the system ~ *** —
name and choose Edit = et

System Aliases. GroACLATIOL

rweer, Ful Contros, Rend and Virte, Fes

0 Add the system alias if
not defined yet and
choose save.

3.3 Mapping the Portal User to the System User
« Navigate to User Administration = User Mapping
e There are three scenarios:

o Portal user id is different than the backend SAP user id and backend SAP user ids
are different in all backend SAP systems connected to the portal (UIDPW)

= Maintain the user mapping for EACH portal user corresponding to ALL the
respective backend systems

User Administration  System Administration  VWelcome  Home
12 | User Mapping | Replication | Import/Export

.. Export > Kevystore Administration > Svystem > Creste User > User Mapping | ﬂ Back
ISearch in Im M
Uzers Logon Data for System - "admin, admin®
18] Mame I—_,

I?I action_inbox_setvice  action_inbox_service Eciit I Sl CIMALLITIOD T
EI aclmin acmin, admin Eciit IO
a ANOYmous anonymaous Exit ““““l
a cmadmin_service cmadmin_service Exit Autherticated Users, Everyone
& collaboration_service collshoration_service Edlit eu_role, super_sdmin_role
a config_fwk_service  config_fwhk_service Eciit
EI ice_service ice_service Eciit M %
EI index_service index_service Eciit
a notificator_service notificator _service Exit
a pod_service pod_service Eclit

Z=]=]=] Page 12
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o Portal user id is different than the backend SAP user id and backend SAP user ids
are the same in all backend SAP systems connected to the portal (SAPLogon Ticket)

» Maintain the user mapping for EACH portal user to the reference system

o Portal user id is the same as the backend SAP user and backend SAP user ids are
the same in all backend SAP systems connected to the portal (SAPLogon Ticket)

= NO user mapping is necessary

3.4 Adding the UWL iView to the User Role

¢ Locate the desired user role, for example Content Administration = Portal Content, expand
the Navigation tree to Portal Content 2 Portal Users - Standard Portal Users = Standard
User Role

o Right click Edit

0 Choose Home = My Info. Choose My Info. The location to include the UWL is
flexible; ‘HOME' is an example.

* Locate the predefined UWL iView. From the same Navigation tree on the left, navigate to
Portal Content - Content Provided by SAP - End User Content 2 Standard Portal Users
- iViews 2 Universal Worklist

o Select Universal Worklist, Right click add iView to Role = Copy
0 Make sure UWL iview is added as a COPY (not delta link)

4]k 4

Search Cretyiesn Standard User Rale
Standard User Role
= Subscriptions ﬂ
&S| Universal wiorkl - i i i
. erzal W it ’ﬁ Close | |Freview | |Refresh| | EditMode | | Edit IR::-IE
= Uriverzal wiork
Defta Link
= Universal wiork sta Ln
Copy
= Universal wiork Dielete =
=] Universal work cut IF:I My Pages
=] L Collaborstim ¥ @ Welcome
=] 1wl Launch Mini App v@ Home
=] WL Launch S4P BSP JTE] My Infol
=] L Launch SaP TransaJ v@ Portal Personalization
-
ﬂ | ﬂ @ Paortal Theme
@ Portal Language
Juick Info @ zer Mapping

Ii_ﬂ User Maoning (Remote iviews

e (Optional and only available as of SP3 and higher): System Group Configuration in iView
parameter. Specifying group name will limit the retrieval of work tasks under this iView to only
those system(s) defined in the group. The group name is the optional value defined when
registering system with UWL (refer to next section Registering the System with the UWL).

o0 To editiView parameters select the Universal Worklist iView and click ‘Edit

002004 SAP AG 10
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v@ Home
~[[3 My Info
B Lini Arklist

v@ Portal Personalization
@ Paortal Theme
@ Portal Language
@ =er Mapping
@ U=zer Mapping (Remote iviews) %
@ Uzer Password
@ L=zer Profile
(8] wiorkProtect Mode
@ Yahoo! Account

m Ciovvny ete | Cut | Copy | Paste |
Properti Edlit | it Source | Pleswy Folder |

0 Inthe ‘Property Category’ select ‘Show All’

> Universal Worklist

Save | Cloze | Preview | Refrezh | Eclit hach

Property Editor - Universal Worklist

Edit Property Attributes:...

I Property Category
Infarmation ll

Advanced
Drag&Relate

Load
d&ppearance - Size
Imformation
Appearance - Tray
HMavigation
Availability

C inalCountry

i

i

o0 Scroll down to ‘System Configuration Group’ property
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= Universal Worklist

Standard Uszer Role

Savel Clnse| Previewy | | Refresh

Property Editor - Universal Worklist

Edit Property Attributes ..

I Property Category
[ Show a1

=

Zort Priarity
100.0

Supported User Agents

Edlt Made | | Edit | Okject

I(MSIE, ==50, *1 (Netzcape, *, *1 (Mozilla,* *

vatem Configuration Group

tagLik
ISERVICE/com sap portal ktmibtaglibtmik td

¢ Now, under Home 2 My Info, you should see the entry of Universal Worklist (there is no
content yet, because configuration is not yet complete).

Contert Administration  User Administration  System Administration Welcome Home
My Info
[4]¥] 1 .. Portal Contert > Create User = Roles > Portal Contert =

I Detailed Havigation

_ I Entry Points
= Querview
= Personal Documents .
» Public Documents =1l Favorites o e
) ) s “tour personal favarites list [\
» Dizcuzsions = = ihere you can create links for -

= Subs ik
= Universal Wy klist
5

I Current Topic

L=

EO &a
a8

3.5 Registering the System with the UWL

Navigate to System Administration - System Configuration = Universal Worklist Administration.

quick dccess to any folders,
documents ar other items,
including extarnal web sites.

Public Documents d
A navigation stru-::tl.!re wherg Gl =
wou can brovese far information

From the iview Registration of item types of Universal Worklist Webflow, choose Configuration

Framework Page.

e Choose UWL Configuration

002004 SAP AG
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Actions

Folders
Collaboration
You are here: All Collaboration components
Lonfiguration Contert Management
Folders &ll Contert Management components
Collaborati
=CrEROrEton Portal Application Configuration
sutiand e | Portal Applications
Portal Application L
Configuration TREX
TRE® Retrieval and Classification (TREX)
Ll Configuration LWL Comficuration

Univerzal Worklizt

e Choose UWL Systems Configuration
¢ Choose New and fill out the Name, System Alias and choose WebFlowConnector

« (Optional:) Fill out a configuration group id, for example; Test, Support, GroupA, GroupB, ...
This can be referred by the corresponding UWL iview to restrict the scope of access to
different backend systems by different users (refer to 3.4)

002004 SAP AG 13
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Here you can define connectors and systems as tem providers for the Universal Worklist. The 'Connector' re
& unigue id, which is used internally. The 'System Alias' is an alias for the system, defined in an alias editar in
e connector, after defining & newy system itz tem types have to be registered with the LWL service througt

Universal Worklist Systems

Mame Configuration Group  System Alias Connector
[0 systemRet 1 AdHocSystem  AdHocWorkflowConnector
HEBEEE Page 1 11

New | | Duplicate | | Edit | | wiew | | Delete

Hew "Universal Worklist Systemns"

| Mame SystemRef_2

| configuration Grdn Test
I System Alias * G CLNT1 00
| connector + I_

Ok | Apply | Cancel

[41¥]

Search

¥ T Pirtal ddeministrat
4 G Portal Users
F D Templzles
] G themes:
[" T Unification 5.0
[ TestSystems
@: EB<CLNTA 00 | Defined &liazes
& mpLoLuronz
& cacoLnTans
@: G ECLMTIO00
\q !
2 accLnrann

| 2lizs

Detautt

¥

Al

CAAACLMT00

-

VEPYIEYY

Universal Worklist

ave | Close | Preview | Refresh | | Edit Mode | IEdit IObject

Prpperty Editor - Universal Worklist

i’rt Property Aftributes...

m

roperty Category
howy All vI

——

Sort Priority
100.0

Suppored User Agents
|( SIE, ==510, ®) (Metzcape, *, *) (Mozilla,* *

watern Configuration Group

tagLik
FZERVICE/com.sap portal htmlbataglibabtmik Hd

3.6 Registering System Item Types with the UWL

« Navigate to System Administration = System Configuration -2 Universal Worklist

Administration.
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Under the section of Registration for ltem Types of Universal Worklist Webflow, register item
types by clicking ‘Register Item Types for All Systems’.

I Universal Worklist Webflow kem Type Registration

Before registering tem types in the LWL, Business Workflow systems have to be set up as tem providers inthe LWL Service Configuration:

There are no itemn types from any of the system aliases of Business Workflow systems, Please generate the Business Wo
systems.

hem types from the following new system aliases of Business Workflow systems are not yet registered:
" GAACLMT00

Register kem types fom-;él-kll systems | Register kem types for only new systems
)
ltem type generation requires a connection to the systems and may take a couple of minutes . Please be patient.

The generated tem types can be viewed in the Universal Worklist content configurstion iviesw. For each system, they are generated as conf
ltem types should be re-registered after relevant changes inthe workflowy definitions of the Business Workflow system.

I Universal Worklist Content Confiquration

Verify the result under the section Universal Worklist Content Configuration. Choose option Display
or remove current configurations and their customizations, click Start.

Note for SP2: The content configuration display page is directly on the admin page.

I Universal Worklist Content Configuration

LWL Content Configuration includes defintion of

= fem Types - The type of an tem determines how it is executed, and if ather actions can be applied. t alzo describes additional ir
= List Viewws - A viewe describes how the items of a zpecific type should be displayed inthe warklist: visible attributes | sorting ore
*  Mavigation - The navigation defines the list views offered to the end uzer. The first level of the navigation hierarchy represent= t

Related definition=s are combined within a configuration.
Choose one of the following options and click "Start':
i Dizplay or remove current configurations and their customizations

" Upload & configuration and assign it to ane ar mare systems
" Reset wiewy personalizations from end users to the original wisss

L)

* Find the newly created configuration under the pull down menu.
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I Universal Worklist Content Configuration

Dizplay the current contert configuration in kL format. Inthe dropdawen baox, all configurstions and thei

Select configuration:

Lyl collaboration (Lavw) ;I
Ll collaboration (Losw)

Lyl snedhflone (Los) : .
vl standard (Lo HhL | Delete Configuration | Dowwnload DTD

ehflo CLMT100 [:Ll:l'--'*

e Check that the configuration is created as “uwl.webflow.[systemalias]” with low override
priority.
Note for SP2: There is no override priority. Select “Standard” as export mode.

I Universal Worklist Content Configuration

Display the current content configuration in XML farmat. Inthe dropdowen box, all configurations and their override prioriti

Select configuration:

[ Ll websflow QWWACLNTI00 (Low) |

Display GRptert as KL | | Download XML | Delete Configuration | Download DTD
N

=txml wersion="1 0" encoding="ut{-3"7= ﬂ
1
=IO CTYPE LWL Configuration PUBLIC -
NS ARIDALT OGER' hittp: Shaenee 2ap comidtdsmve il ] _configurstion.dtd’ [
I=
=L Configuration wersion="1.0"=
=temTypes=
=temType name="uwl task webflow TS01000096 CAWACLMTI00" connectar="vebFlowConnector”
defaultieswe="wwebflowiew" defautdotion="launch=APAction" executionMode="pezsimistic"=
=kemTypeCriteria systemid="CWWACLMTI 00" external Type="TS01 000036"
connector=""ebFlowConnector'i=
=Actions=
=&ction name="launch=APAction” uzerDecizion="no" handler="=APMinitpplauncher"
returnTaDetailyiew Alovwed="yes" launchinfew\Yindow="no"= ﬂ
16
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3.7 Uploading Configuration Files

Some SAP applications like Manager’s Self Service (MSS) have released UWL configuration files, or
you have created customized configurations as described in the following chapters.
The following steps describe how to upload these configuration files into the UWL.

1. Navigate to System Administration -> System Configuration -> Universal Worklist Administration.

2. Under iview Universal Worklist Content Configuration select Upload a configuration and assign it
to one or more systems. Click Start. (Note for SP2: the iView is already located on the admin

page).

« Enter the configuration name. If the name already exists, a confirmation will be prompted for
overwriting. You cannot overwrite standard or generated configurations.

« Do not check the Override Priority box if you upload predefined configuration shipped by an
application. Unchecked, the configuration will be uploaded with priority “medium”, which still
overrides the “low” priority of generated Business Workflow types (see 3.6).

For customization of other configurations, select high priority to override identical item types,
system criteria or view names of other configurations.

Note for SP2: Override Priority is not available. Use “Upload Mode” instead. If you want to
override existing item types or view names, “Customize” has to be selected as upload mode,
and you have to specify the configuration name you want to customize (e.g. the specific
webflow system configuration generated earlier)

« Select the Adapt to system for which the configuration is valid.
Only select “None — use as is” if you are sure that one of the following conditions for the
configuration XML applies:

« The configuration file contains already system specific information (the system
criteria of item types have the attribute “systemld” referring to a specific system
alias).

* The configuration is valid for all Business Workflow systems, there are no conflicts
with other configurations.

Note for SP2: Adapt to system is not available. The system has to be specified within the
XML, as documented in the online help.

« Use the Browse button to upload the configuration file. Click Upload.

3. Check for successful or error message. If successful, you can find your newly added
configuration by:

« Hitting enter (return button) and select Display or remove current configurations and their
customizations and click Start.

« Under the Select configurations pull down menu you can find your newly added configuration
file, which corresponds to the configuration name you entered before.

4. When a configuration file is uploaded and if it contains customizations for List Views and if few
users had already personalized that List View, you will be given an option to delete these
personalizations. You can delete all personalized views or choose few Views. After this end
users personalization are removed. Note that it is not required to delete all personalizations.
However, if List Views are changed in the configuration file, it is necessary to delete the existing
personalizations done by the end user for that List View. This is required for the end user to see
the effect of the change.
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5. Navigate to Universal Worklist Admin and Cache Administration section. Click Clear entire
Cache. This removes all work items from the cache so the customizations done are reflected
when items are refetched.

Universal Worklist Cache Admin

Wairtzin kem Cache of Universal Worklist

Clear Expired kems | Removes all expired items from the cache

Clear Entire Cache Removes all tems from the cache. The tems wil be re-retrieved from the providers . Use with caution.

6. Test the changes if needed. Use the user id to logon to the portal and check the changes.
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4 Step By Step — Customize existing List Views

This chapter describes how to change standard UWL list views in the Portal installation: remove or
add columns, change column order, change sorting, and many other view parameters. There are five
standard UWL list views defined for each tab of the UWL:

Inversal Workhst | HISTORY

Tasks (11 £10 Mew) Motifications i Requests i Completed Tasks f Completed Requests

Approvals

Tasks
Mewy &d Hoo Reguest Personalize Yiew

Subject = Priarity ¥  From = Sert Date = [
& @ & | notification of shzence from 21,04 2005 Revise Tarmal WOROMINA Sep 13, 2003 9:55:00 PM
o8 S Employee YUE : Approve notification of absence Hormal YUE Oct 2, 2003 3:11:16 AM
[ Z] 6%9 Employee VOROHINA : Approve notification of absence Hormal USVOROHINA Oct 2, 2003 6:05:27 PM
[ @) @ | Motification of sheanea number BT reiectad What do e wand to do? Hormal HEWARAHINA | fiet AN 2007 24520 A8

Each tab corresponds to a view name, as summarized in the following table:

Tasks DefaultView

Notifications NotificationsView

Requests WorkitemRequestsView
Completed Tasks WorkitemsCompletedView
Completed Requests WorkitemsCompletedRequestView

The changes apply to all users.

4.1 Get the definition of the View to be Customized

The definition of each of the standard UWL views can be found in a standard UWL xml
configuration.

1. Navigate to System Administration -> System Configuration -> Universal Worklist
Administration. Under the section Universal Worklist Content Configuration, choose option
Display or remove current configurations and their customizations and click Start.

2. Choose 'uwl.standard(Low)’ in the drop-down menu and click either Display Content as XML
or Download XML to view.

3. Locate the interested view name, for example, ‘DefaultView’:

002004 SAP AG 19




How To CONFIGURE AND CUSTOMIZE THE UNIVERSAL WORKLIST PuBLIC

Configuration %

| Ll standard (Lo ;I

| Display Content as XL | | Diowynload Xkl | | Delete Configuration | Diawvnload OTD

=emTypes |Z|
=temTypes=
=Niewss
=Niewy name="EEEgENE" selectioniode="SINGLESELECT" width="95%"
supporteditemTypes="uwl tazk" calumnOrder="sttachmentCount, detailcon, subject, priarity, crestarld,
createdbDate, dueDate” zorthy="priority. dezcend, duebate:ascend, createdDate; ascend”
tableDeszign="STANDARD" vizibleRowCount="10" headervizible="yes"
tableMavigationF ooterisible="yes" tableMavigationType="CUSTOMMANV" actionRef="" refresh="300"
dueDatesevere="86400000" dusDatet™arning="229200000" emphazizeditems="new"
dizplayOnly DefinedAttributes="vesz" dynamicCreation&llowed="yves" actionPosition="top"
referenceBundle="tazks"=
=Actions=

=&ction name="refresh" uzerDecizion="no" handler="Ul&ctionHandler" =
referenceBundle="refresh" returnToDetailview Allowed="ves" launchinMewiindow="no"=
=Properties= |E|

4.2 Create new configuration file

Create a new configuration XML for example; myuwlconf.xml with the following outline structure:

<?xm version="1.0" encodi ng="utf-8"?>
<! DOCTYPE UW.Configuration PUBLIC '-//SAP//UN.1.0//EN
"uw _configuration.dtd" [ ]>
<UWLConfi gurati on>
<Vi ews>
</ Vi ews>
</ UW\LConf i gur ati on>

Note: this file can be at any location on your system.
(Refer to Appendix 10.1 for DTD definition).

4.3 Copy the existing view definition to the new configuration file

Copy and paste the definition in a new xml file in a following way (according to the DTD):

<?xm version="1.0" encoding="utf-8"?>

<! DOCTYPE UWALConfiguration PUBLIC '-//SAP//UNL1.0//EN
"uwW _configuration.dtd" |

1>
<UWL.Conf i gur ati on>
<Vi ews>
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<Vi ew nane="Def aul t Vi ew' sel ecti onMbde="SI NGLESELECT" wi dt h="98%
supportedl t emlypes="uw . t ask" col umOrder="attachnment Count, detaillcon,
subject, priority, creatorld, createdDate, dueDate"

sortby="priority: descend, dueDate:ascend, createdDate:ascend"

t abl eDesi gn=" STANDARD" vi si bl eRowCount =" 10" header Vi si bl e="yes"

t abl eNavi gat i onFoot er Vi si bl e="yes" tabl eNavi gati onType=" CUSTOWNAV"
actionRef="" refresh="300" dueDat eSevere="86400000"

dueDat eWar ni ng="259200000" enphasi zedl t ens="new'

di spl ayOnl yDef i nedAttri but es="yes" dynam cCreati onAl | owed="yes"
actionPosition="top" referenceBundl e="tasks">

</ Vi ew>
</ Vi ews>
</ UALConf i gur ati on>

4.4 Modify the view

Change parameters of the target view (refer to DTD doc for valid parameters)

441 Remove or add columns

To remove a column from the view the corresponding definition has to be deleted from
‘columnOrder’ string. For example,

columnOrder="attachmentCount, detaillcon, subject, priority, createdDate, dueDate"

will create a “DefaultView” with no “From” column.

Tasks Search
Mew Task | Refresh |Personalize “iew -1
o & Testlid = Marmal — Mar 19, 2004 9:47 PM har 26, 2004
o &y Workflow verification: Creste notification of absence = Mormal  Oct 10, 2003 852 P
@ C?/—l'l Sy Matification of sheence from 16.10.2003%: Revize = Marmal  Oct 23, 2003 429 PM
@ C@'] & Etnployee CARTMAN : Approve notificstion of sbaence = Mormal Moy 17, 2003 7:37 PM
@ C@'] & Approve vacation for YUE demo f04.04 2004 = Mormal  Fekb 11, 2004 5:23 AM
@ C?/—l'l Sy Approve vacation for CARTMAN /20022004 = Mormal  Feb 18, 2004 11:05 A
O &/-'1 Sy Approve vacation for CARTMAN J23.02.2004 = Mormal  Feb 18, 2004 11:16 A
@ C@'] & Employee CARTMAH : Approve notification of absence = Mormal  Feb 18, 2004 12:43 PM
@ &/—l'l Sy Motification of abzence from 11.10.2003 Revize = Mormal  Feh 19, 2004 11:14 AM
@ C?/—lﬁ Sy Emnployes CARTMAN . Approve notificstion of sheence = Mormal  Feb 19, 2004 11:16 A

3

-
==
—
.

|.
.
(i3]

n
n
n
-

= ==

Ham Dronians
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442 Change column order

To change the column order the corresponding definitions have to be rearranged in the
‘columnOrder’ string. For example,

columnOrder="attachmentCount, detaillcon, priority, subject, creatorld, createdDate,
dueDate"

will change the order of “Subject” and “Priority” columns.

Tasks Search
Mewy Task | Refresh |Perzonalize Yiew =
ﬁ Priority  Subject From Sent Date Due Date
o S pormal | Testood = admin, SUiTin S par 19, 2004 347 PM | hiar 26, 2004
I v Mormal Wiorkflow verification: Creste notification of “YUE Oct 10, 2003 8:52 PM
ahsence =
- ﬁ'] e Marrmal Metification of absence from 16.10.2003: CARThMAMN Oct 23, 2003 429 Ph
Revise =
- ﬁ'] e Marrmal Employes CARTMAN : Approve notification of USCARTMARM Mo 17, 2003 7:37 PM
ghsence =
O & %% nNomal | Approve vacation for YUE demo J04.04.2004 s CARTMAN Feb 11, 2004 5:23 A
@ 8 normal  Approve vacation for CARTMAN /20 02 2004 = CARTMAN Feb 18, 2004 11:05 Ak
O # S Momal | Approve vaostion for CARTMAN £ 25 02 2004 = CARTMAN Feb 18, 2004 11:16 Ak
I ﬁ'l v Mormal Employee CARTMAH : Approve notification CARTRMAMN Feb 18, 2004 12:43 PM

4.4.3 Change sorting

To change the sorting order the corresponding definitions have to be modified in ‘sortby’
string. For example,

sortby="creatorld:descend "

will sort the Worklist by ‘From’ column.

Tasks _Search |
% Meww Task | Refresh | Personalize Wiew -
ﬁ Priority  Subject From Sent Date Due Date
& erd Mormal Wiorkflowe verification: Create notification of YLIE Oct 10, 2003 §:52 PM
ahzence =
@ S Normal | Testoot = adimin, admin =, par 19, 2004 247 PM har 25, 2004
o &/—'1 el Marmal Employes CARTMARM : Approve notification of USCARTMAM Mo 17, 2003 7:37 PM
absence =
- @1 e Marmal Motification of shsence from 11.10.2003: USCARTRMAMN Feb 18, 2004 11:14 AM
Revize =
- é;lﬁ erd Mormal Employves CARTMAN : Approve notificstion of USCARTRAMN Feh 19, 2004 11:16 &M
ghzence =
I &;’1 erd Mormal Hotification of absence from 16.10.2003: USCARTRAMN Feb 24, 2004 10:32 AM
Revige =
- @1 e Marmal Empl e CARTMAH : Approve notification USCARTRMAMN Feb 26, 2004 1:33 PM

of absence =

Fal A Mmdifinndinm nf ahmnman Frmee AD O WA s
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444 Change date format

To change the date format, for example, of ‘Send Date’ column find its definition in
‘uwl.standard’ configuration and copy it into your custom xml file inside of <DisplayAttributes>
node of your custom view:

<UWLConf i gurati on>
<Vi ews>
<Vi ew nane="Def aul t Vi ew'...

<Di spl ayAttri but es>

<Di spl ayAttri bute name="creat edDat e"
type="dateti ne"
wi dt h="" sortabl e="yes"
f or mat =" medi unt
r ef erenceBundl e="cr eat ed_dat e"
hAl i gn="LEFT" vAlign="BASELI NE"/ >

Changing type from “datetime” to “date” will remove the time portion of the date in the ‘Send
Date’ column.

Tasks Search
Mesy Task RefrEh Personalize Yiew =
& Priottty  Sublect Eram SertDate  DueDste
= & Mormal | wiorkflow verificstion: Create notification of abzence = YLE Oct 10, 2003
8 &2 parmal Testiol = sdmin, &0min <, w19, 2004 Mar 26, 2004
8 691 &y Mormal - Enployes CARTMAN | Approve notification of shsence = USCARTMAN Moy 17, 2003
O @4 % wormal | Motification of sbsence from 11102003 Revise = USCARTMAN  Fek 19, 2004
O #s % normal  Emploves CARTMAR : Spprove nofification of sbeence = USCARTMAN  Fep 19, 2004
© #4 %% Normal  Hotification of absence from 16.10.2003%: Revise = USCARTMAN  Fab 24, 2004
o (@1 e Marmal Employee CARTMAH : Approve notification of USCARTHAMN Feb 26, 2004

N

4.5 Upload the config file

After the change of the view definition (preferably only delta change included) upload the
myuwlconf.xml file as described in section 3.7.

Note: System Administrator is asked to delete the existing users personalizations by going to
System Administration -> System Configuration -> Universal Worklist Administration. On
Universal Worklist Content Configuration select ‘Reset view personalization to original view’
and click ‘Start’. Enter the Personalized View Name and click “Delete Personalized View for
All Users’ button.
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I Universal Worklist Content Configuration

Perzonalized views are adminiztered here. Specifying * for vieww name deletes all perzonalized views in the configuration.
Perzonalized Yiew Mame  Defaultiew * removes personalizations for all views

Delete Petzonalized Yiew for All Users Return

If the view was previousely personalized by the user and the administrator doesn’t perform the above
step, then the changes to the view will not be visible until the user clicks on ‘Personalize View’ and
then ‘Restore View’ button.

Page

Perzonalize the following viesw
Tasks

I Fage VWiew Hame:
DefaultView

I Fage Wiew Mame Space:

test_view

Creste Copy || Restore VW E
\)

Advanced YWiew

002004 SAP AG 24



How To CONFIGURE AND CUSTOMIZE THE UNIVERSAL WORKLIST PuBLIC

5 Step By Step — Item Launch Configuration

When the user clicks on the task subject, a page opens in which the user can perform task related
work. The pages can be rendered by different Ul technologies, which include: SAP GUI Transaction,
ITS template pages, iViews, WebDynpro applications, or just any URL.

The task type launch information is stored in the UWL configuration. It is created by the following two
ways:

1. Registering the SAP system item types with the UWL

The backend system running the Business Workflow already contains item launch
information. During step 3.5 of the UWL configuration, the UWL service connects to the
backend, reads the complete launch configuration, converts it into the UWL format and stores
it as uwl.webflow.<systemalias> configuration entry.

In the SAP system, Business Workflow launch configuration is specified at the task
definition or the SWFVI SU transaction. (see 10.5)

Initially, work items were executed either using the SAP GUI or ITS MiniApps. Later
BSP pages were added through “Web Services”, and the recent addition of
transaction SWFVI SU (as of 6.20 SP19) allows also to specify iViews and
WebDynpro applications as so-called work item visualization.

Edit done in this transaction should be followed by the item type registration again
(see 3.6).

See 4.1 for the inspection of the generated configuration.

2. Uploading configuration files in XML format
a) Predefined launch configuration from SAP applications (for example: MSS) — see 3.7

b) Custom launch configuration — see 4.2 and following.

5.1 Inspecting Current Item Launch Configuration

Locate the interested ltem Type and its associated defaultAction property as follows.

¢ In the UWL iview upper right corner, choose Personalize, a pop-up appears. Toggle the
Display UWL Support Information to TRUE.

Per=sonalization - Universal Worklist

DISPLAY _PREWIEY
ez (Mo

QISR AY SUPPORT
@. " Mo

STYLE_MNAMIGATICON

| Tah |
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¢ Select the item interested

* L | s SRR WU DT LA VRS L s D s s E‘ MU e wmrnnomes PR 1D, S0 1], 10 &I

I &/—'1 &y Employes CARTMAN : Approve notification of marmal CARTMARN Feh 18, 2004 12:43 P
ahsence =

o 6@1 & | Motification of absence from 11.10.2005 Marmmal USCARTMAMN Feh 19, 2004 11:14 AM
Revize =

-~ &;‘5 &y Employes CARTMAN : Approve notification of marmal USCARThAMN Feh 19, 2004 1116 AM
absence =

Pl

and scroll down for support information and look up value for ltem Type Configuration Name

and ltem Type.

a Current Hem Information

I lHem Type Configuration Mame: Wl awehflow
| tem Type: wwl tazk webflow default

I Hem Type assiocated view ; Default’isw

I Internal Item 10: 47

| Esternal item 10 DODOOOSS0635

I App Contaxt: Nl

| Svstem 1D GWWACLINTIOD

| connector: WebFlowConnector

I Execution URL:

* Then, navigate to System Administration -> System Configuration -> Universal Worklist
Administration. Under the section Universal Worklist Content Configuration, choose option
Display or remove current configurations and their customizations and click Start.

« Choose the configuration corresponding to the value of ltem Type Configuration Name and

either Display Content as XML or Download XML to view.

* Locate the interested Item Type and its associated defaultAction property.
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Universal Worklist Content Configuration

Dizplay the current contert configuration as XL,
Select configuration:

Ll sovebflos (Lo % LI

Display Content as XML | | Download XML | | Delete Configurstion |  Dowrioad DTD

SASTIUr L E LTI == ﬂ
=LongDeszcriptions=
=Description Language="en" Description="%ievwy Detail in SAP Gui"f-
=iLongDescriptions=
=Descriptionz=
=Mlenutem:=
=ihlenu=
=temType=
=temType name="uwl tazk webflow decizion" connector=""ebFlow Connector"
defaultView="Default™iew" defauttAction="viewDetail" executionMode="default"s=
=temType name=" EaREE R BN ET " connectar="vWehFlow Connector”
defaultWiew="Default’iew" defauttAction="launchSAPAction” executionMode="default"=
=& ctions=
=Action name="launchSAPAction” userDecision="no" handler="3APTransactionLaunchet" J
referenceBundle="launch_zsap" returnToDetailview Allowed="yes" launchinMew\indow="no"= ﬂ

=Drmmartics-

Note that the launch configuration for Business Workflow items does usually not include items which
launch a transaction in SAP GUI for HTML. This launch is delegated to the Business Workflow
system (transaction SWK1), which determines the transaction to be launched at runtime. These items
have the general type uwl.task.webflow.default. To customize their launch, a new specific type can be
added as described below.

5.2 Creating a New Configuration File

Create a new configuration XML for example; myuwlconf.xml with the following outline structure:

<?xm version="1.0" encodi ng="utf-8"?>
<! DOCTYPE UW.Configuration PUBLIC '-//SAP//UWN.1.0//EN
"uw _configuration.dtd [ ]>
<UWLConf i gur ati on>
<ItenTypes>
</ltenflypes>
<Vi ews>
</ Vi ews>
</ UNLConf i gur ati on>

Note: this file can be at any location on your system.
(Refer to Appendix 10.1 for DTD definition).
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It is recommended to follow the steps described in 5.1 “Inspecting Current Item Launch
Configuration”. With the feature Display or remove current configurations and their customizations,
find the relevant section of the XML definition from an existing configuration (for example:

uwl . webf | ow) and copy it to the file.

Add all your custom item types and view definitions to this file, as described in the following chapters.
Verify the validity of myuwlconf.xml.

1. Download the uwl_configuration.dtd as follows: See System Administration -2 System
Configuration = Universal Worklist Administration.

2. Under the section of Universal Worklist Content Configuration, select Display or remove current
configurations and their customizations and click Start.

3. Click Download DTD. Save the file in the same directory as myuwl conf . xmi .
View myuwlconf.xml in the Internet Explorer. It shows problems as detailed parsing errors.

4. Upload the configuration into the UWL as described in 3.7.

5.3 Adding Custom Launch Configuration for iViews

You wrote an iView to execute Business Workflow task TS91100019 and added it to the Portal
Content catalog at
pcd: // portal _content/com sap. pct/every_user/general /i Vi ews/ nyDenol Vi ew.

(For information on how to implement such an iView, please see Appendix 10.4. The iView
communicates directly with Business Workflow through the Java Connector to retrieve
additional information and to send the terminating event once the work is done).

The following steps describe how to configure the UWL to launch this iView for task items of type
TS91100019. It is assumed that this type was executed in SAP GUI for HTML, so no item type
definition exists in the UWL yet (see previous section).

1. Open your existing configuration XML file, or create a new one as described in 5.2.

2. Add anew item type within the <ItemTypes> tag with a unique type name:

<ItenfType nanme="uw .task. webfl ow. TS91100019" connect or =" WebFl owConnect or"
def aul t Vi en="webf | owMi ew' >
</l tenType>

Note that the item type name defines a type hierarchy. The new type is defined of a sub
type of uwl.task.webflow.

Sub types inherit the actions of their parent types. In addition, they are included in all
list views which refer to their parent type.
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3.

Map the new type to a backend task id (which is the external type) by specifying the
item type criteria within the <ItemType>:

<ItenTypeCriteria
ext er nal Type="TS91100019" connect or =" WbFl owConnect or"/ >

Do not specify the systemid attribute. It is recommended to keep the configuration
independent of a specific system. The system, to which the configuration should apply
to, is better specified in the upload page (“Adapt to system”), see 3.7.

Note for SP2: The systemid need to be specified since the “Adapt to system” is only
available as of SP3 and higher. It is also required to add the systemid to the type
name, e.g. “uwl.task.webflow. GOCCLNTO001_TS91100019”

Add the launch action to the <ItemType>:

<Act i ons>
<Acti on nanme="| aunchDenol Vi ew' handl er="1Vi emLauncher">
<Properties>
<Property name="iview' val ue=

“ped: 1/ portal _content/com sap. pct/every_user/general /i Vi ews/ myDenol Vi ew'/ >
</ Properties>
<Descri ptions default="Launch Denp |View >
<Short Descri pti ons>
<Descri ption Language="en" Description="Launch Deno | View'/>
</ Short Descri pti ons>
</ Descri ptions>
</ Acti on>
</ Acti ons>

The launch action requires an IViewLauncher as handler.

For details on this or other launch handlers e.g. WebDynpro applications and their
properties see the appendix.

The description appears on the action button in the preview or details view and can be
internationalized.

Add the launch action as default action to the item type:

<ItenType name="uw .task. webfl ow. TS91100019" connect or ="WebFl owConnect or"
def aul t Vi ew="Def aul t Vi ew' defaul t Acti on="1aunchDenol Vi ew’ >

The default action is the action which is launched when the user clicks on the “subject”
of the task in the list view.

Save the myuwlconf.xml and verify the validity in Internet Explorer (see 5.2.3).
It should look as follows:

002004 SAP AG 29



How To CONFIGURE AND CUSTOMIZE THE UNIVERSAL WORKLIST PuBLIC

= - R . L [ g - | -

Address I Cmorkhrmyuwlconf cml j [} | Links *

=7uml wersion="1,0" encoding="utf-8" 7>

<IDOCTYPE UwWLConfiguration (Wiew Source for full doctype... )=
- <MW LConfiguration=

- <ltemTypes:

- =ItemType name="uwl.task.webflow T§91100019" connector="WebFlowConnector"
defaultview="Default¥View" defaultsction="launchDemolview" executionMode="default"=
=ItemTypeCriteria connector="wWebFlowConnector" externalType="T§91100019" />

- <Actions:
- =<Action name="launchDemol¥iew" handler="I¥iewLauncher" userDecision="no"=
- <Properties:>
<Property name="iview"
value="pcd:/ /portal_content/com.sap.pct/every_user/general/iYiews/myDemolV¥iew" /=
</Propertiess
- <Descriptions default="Launch Demo I¥iew">
- =ShortDescriptionss ik_”)
=Description Language="en" Description="Launch Demo I¥iew" />
</ShortDescriptions=
=/Descriptions=
/ections
<fhctionss
</ TtemTypes
</TtemTypess
=/UWLConfiguration=

4| | o

= 0T 120 b cammnber

7. Upload the configuration as described in 3.7 “Uploading Configuration Files”.
Select the system you would like the configuration to apply to.

Note you can also register UWL configuration files programmatically from other
Portal components (so that manual upload is not required). Please refer to the
appendix 10.3 for details.

8. Create a work item for a user, and verify the launch of the iView by clicking on the
subject of the item in the UWL.

002004 SAP AG 30



How To CONFIGURE AND CUSTOMIZE THE UNIVERSAL WORKLIST PuBLIC

Demo Form

.ﬂ-.ppru:uvel Reject |

Motific. of absence Mo, 0000002062

Matmne YLE_demo
Department %
Perzonel no. Qoa0oaoa Cost center 3934
(Adgife?; Hin ﬁ::tec:ngD Hours absent “acation Special Leave
2004-04-04 2004-04-04 a
a
a
Reasan
Contact st
Drte 2004-02-04 Drte 0000-00-00
lzzuer Y LIE Approver

5.4 Overriding ITS MiniApp Launch Configuration

Locate the id of the interested task, either from the SAP Business Workflow or from the UWL as
described in section 5.1. In this example, you want to trigger an ITS MiniApp instead of triggering an
iview as done in the previous section. But steps are similar.

Then, follow the first few steps as listed in 5.3 to work on the <ltemType> of the corresponding task
id, and in step 4, change the <Action> section for the task to indicate the MiniApp template, in this
case “BWWF_WI DECI"

<Acti on nane="| aunchSAPActi on” user Deci si on="no"
handl er =" SAPM ni AppLauncher" | aunchl nNewW ndow="no" >

<Properties>
<Property nane="tenpl ate" val ue="BWWF_W _DECl "/ >
</ Properties>

<Descri ptions defaul t="Launch SAP Task">
<Short Descri pti ons>
<Descri ption Language="en" Description=" Launch SAP Task"/>
</ Short Descri pti ons>
</ Descri pti ons>

</ Acti on>

Finish up with step 6 and 7. Verify the execution of the corresponding item is launching the defined
MiniApp template.
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5.5 EP 5.0 Backward Compatibility: Converting Override XML File

If you have modified uwl t asknmappi ng. xm oroverri de. xm , you should convert the XML as
follows and upload in the configuration of each Business Workflow system (example t ask

TS20000193, system QMCLNT100).

Old

New

<mappi ngs>

</ mappi ngs>

<I DOCTYPE WALConfi gurati on PUBLIC ' -
/1 SAP/ [ UNL1. O/ / EN

"uw _configuration.dtd" [ ]>
<UWLConfiguration> <ltenilypes>

</ I'tenmlTypes> </ UWNLConfi guration>

<mappi ng | ogsys=" QNCLNT100”"
task="TS20000193"' " tenpl ate=""

i vi ew="com sap. pct.ess.tinme. ws20
000081” javaiview="" url=""/>

<l temlype name="uw .t ask. webf| ow.
TS20000193" connect or =" WebFI owConnect or “
def aul t Vi en="def aul t Vi ew'

defaul t Acti on="1aunchl Vi ew' >
<lItenmlypeCriteria

connect or =" WebFl owConnect or “

ext er nal Type="TS20000193"“/ >

<Acti ons>

<Action nane="| aunchl Vi ew"

handl er ="1 Vi ewLauncher " >

<Properties>

<Property name="ivi ew'

val ue="com sap. pct . ess. ti ne. ws20000081"/
>

</ Properties>

</ Action> </ Actions> </I|temlype>

<mappi ng | ogsys="GCCLNT001”"
task="TS20000193” tenplate=""
iview=" ' javaivi ew="ws20000081"
url=""/>

<ItenType ... [sane as cell above, the
only difference:]

<Property name="ivi ew'

val ue="pcd: portal _content/........ / ws200

00081"/ >

When uploading the modified configuration into the UWL select QWACLNT100 from the drop-down

menu for ‘Adapt to System’:

I Universal Worklist Content Configuration

Upload contert configuration

Configuration Mame
[ High

Mone - Use As s ;I
Mone - Use Az =

Crverride priority

Adapt to System

#ML File: LT 00

Browze...
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Note for SP2: For configuration of backward compatibility for SP2 see
http://help.sap.com/saphelp ep60sp2/helpdata/en/ff/83fd4d5a644336b13ae54528cfef57/frameset.ht

m

(see 10.2 for navigation).
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6 Step By Step — Custom Item Attributes

Additional custom attributes of an item can be retrieved at runtime. The source of the attributes can
be configured and currently, the supported sources are SAP Business Object Repository (ABAP

BOR), Business Workflow container (Webflow Container), User Management Engine (UME).

Definition can be specified in the configuration file. The setup of the source is associated with the

item type of the item, and involves mainly the following block:

<Cust omAttri but es>
<Cust omAttri but eSource id=".."
obj ect | dHol der =" .."

obj ect Type=".."
cacheval i dity="final ">

<Attribute name="." type="." displayNane="." />
<Attribute name="." type="." displayName="." />
</ Cust omAt t ri but eSour ce>

</ Cust omAt t ri but es>
ABAP BOR
<Cust omAt tri but eSour ce i d="ABAP_BOR'
obj ect | dHol der =" ext er nal Cbj ect | d"

obj ect Type="FORVABSENC"
cachevalidity="final ">

<Attribute name="COSTCENTER' type="string"
di spl ayNane="Cost Center" />

<Attribute name="F|I RSTDAYOFABSENCE" type="date"
di spl ayNanme="Fi rst day of absence" />

<Attribute name="LASTDAYOFABSENCE" type="date"
di spl ayNarme="Last day of absence" />

</ Cust omAt t ri but eSour ce>

Webflow Container
<Cust omAt tri but eSource i d="WEBFLOW CONTAI NER'
obj ect | dHol der="external I d "

obj ect Type="Webf | owCont ai ner "
cacheValidity="final ">

<Attribute name="F|I RSTDAYABS" type="date"
di spl ayNanme="WF First day of absence" />

<Attribute name="LASTDAYABS" type="date"
di spl ayNanme="WF Last day of absence" />
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UME

<Attribute
<Attribute
<Attribute
<Attribute

</ Cust omAt t ri but eSour ce>

<Cust omAttri but eSource i d="UM

obj ect | dHol der="creat or| d*

obj ect Type="user*

cachevalidity="final ">
nane="| ast Nane" type="string" displayNane="Last Name" />
name="first Name" type="string" displayNane="First Nane" />
name="departnment" type="string" displayNanme="Departnment" />

name="t el ephone"” type="string" displayNanme="Tel ephone" />

</ Cust omAttri but eSour ce>

The following steps describe how to configure the UWL to include custom attributes for task items of

type TS91100019

* Open your existing configuration XML file, or create a new one as described in 5.2.

* Add anew item type within the <ItemTypes> tag with a unique type name:

<l tenlype nanme="uw . task. webfl ow. TS91100019"
connect or =" WebF|l owConnect or" def aul t Vi ew="webf | owi ew' >

</Itenlype>

*  Map the new type to a backend task id (which is the external type) by specifying the
item type criteria within the <ItemType>:

<l tenfTypeCriteria
ext ernal Type="TS91100019" connect or =" WebFl owConnector"/ >

Do not specify the systemid attribute.

« Depends on the custom attributes source for the <ltemType>, add the definition accordingly
within the <CustomAttributes> block:

<l tenilypes>

<l tenType name="uw .task.webfl ow. TS91100019"

connect or =" WebF| owConnect or"

....................... ot her definitions go here>

<ItenTypeCriteria connector="WebFl owConnect or"

ext ernal Type="TS91100019" />
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<Cust omAttri but es>
<Cust omAttri buteSource id=".."
obj ect | dHol der =" .."

obj ect Type=".."
cacheValidity="final">

<Attribute name=".."

type=".."

type=".."

di spl ayNane=".."" />
<Attribute name="."
</ Cust omAt t ri but eSour ce>
</ CustomAttri but es>

....................... ot her definitions go here>

di spl ayNarme=".." />

</1tenTType>

</ltenmlypes>

* Save the xml definition and verify the validity in Internet Explorer .

* Upload the configuration as described in 3.7 “Uploading Configuration
Files”.

* Create a work item for a user, and verify the display of the custom attributes
by clicking the detail screen of the item in the UWL.
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7 Step By Step — List Views with Custom Attributes

7.1 Prerequisites

Custom Item attributes should be setup as described in the section 6.

7.2 Customization File
Navigate to System Administration 2 System Configuration = Universal Worklist Administration.
Download the configuration that was used for setting up the Custom attributes in section 4.

7.3 Adding List view with Custom Attributes

1. Open your existing configuration XML file

2. Change default view for item type uwl.task.webflow.TS30000016 to myApproval View.
This myApprovalView will be defined shortly

<l tenType name="uw .t ask.webfl ow. TS30000016" connect or="WebFI owConnect or"
def aul t Vi ew="nyApproval Vi ew'>

....................... other definitions go here

</ltenlype>

3. View you are going to define looks like below. Each section of this view is described in
next steps.

<Vi ew name="myApproval Vi ew' w dt h="98%
supportedl tenlTypes="uw .t ask. webf| ow. TS30000016"

col umOr der ="at tachnent Count, detaillcon, subject, priority,
creatorld, createdDate, FIRSTDAYOFABSENCE, LASTDAYOFABSENCE"

sortby="priority, createdDate"
header Vi si bl e="yes"

t abl eNavi gati onFoot er Vi si bl e="yes"
di spl ayOnl yDef i nedAttri but es="no">

<Descri ptions defaul t="Vacation Approval ">
<Short Descri pti ons>
<Descri ption Language="en" Descri pti on="Vacati on Approval s"/>
</ Short Descri pti ons>

</ Descri ptions>
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<Di spl ayAttri but es>

<Di spl ayAttri bute name="COSTCENTER' type ="string"
wi dt h="" sortabl e="yes" fornmat="nedi um' >

<Descriptions default="Cost Center">
<Short Descri pti ons>
<Descri pti on Language="en" Descri ption="Cost Center"/>
</ Short Descri pti ons>
</ Descri ptions>
</ Di spl ayAttri bute>

<Di spl ayAttribute name="FI RSTDAYOFABSENCE" type ="date"
wi dt h="" sortabl e="yes" fornmat="nmedi um >

<Descri ptions default="Absence Froni>
<Short Descri pti ons>
<Descri pti on Language="en" Descri pti on="Absence From'/>
</ Short Descri pti ons>
</ Descri pti ons>
</ Di spl ayAttri bute>

<Di spl ayAttri bute nanme="LASTDAYO-FABSENCE"
type ="date" w dth="" sortabl e="yes"
f or mat =" medi unt' >

<Descri ptions defaul t="Absence To">
<Short Descri pti ons>
<Descri ption Language="en" Descripti on="Absence To"/>
</ Short Descri pti ons>
</ Descri pti ons>
</ Di spl ayAttri bute>
</ Di spl ayAttri but es>
<Acti ons>
<Action reference="refresh" />
<Action reference="renoveFronNavi gati on” />
<Action reference="addToNavi gati on" />
<Action reference="personalize" />
</ Acti ons>
</ Vi ew>
3. Definite myApprovalView like below. Most of the attributes are default.

<Vi ew name="myApproval Vi ew' w dt h="98%
supportedl t emlypes="uw . t ask. webf | ow. TS30000016"

col umOrder="attachnent Count, detaillcon, subject, priority,
creatorld, createdDate, FI RSTDAYOFABSENCE, LASTDAYOFABSENCE"
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sortby="priority, createdDate"

header Vi si bl e="yes"

t abl eNavi gat i onFoot er Vi si bl e="yes"

di spl ayOnl yDef i nedAttri but es="no" >
</ Vi ew>
4. Specify the supported itemType as uwl.task.webflow.TS30000016 which was used in the
section 6 for adding custom attributes

<Vi ew name="myApproval Vi ew' w dt h="98%
supportedl t emlypes="uw . t ask. webf | ow. TS30000016"

5. Add display name for the View
<Descri ptions defaul t="Vacati on Approval ">
<ShortDescri pti ons>
<Descri ption Language="en" Descri pti on="Vacation Approval s"/>
</ Short Descri pti ons>
</ Descri ptions>

6. Since we need to display custom attributes, add these as display attributes for the view

<Di spl ayAttri but es>

<Di spl ayAttri bute nanme="COSTCENTER' type ="string"
wi dt h="" sortabl e="yes"
f or mat =" medi unt' >

<Descriptions default="Cost Center">
<Short Descri pti ons>

<Descri ption Language="en"
Descri pti on="Cost Center"/>

</ Short Descri pti ons>
</ Descri pti ons>
</ Di spl ayAttri but e>

<Di spl ayAttribute name="FI RSTDAYOFABSENCE" type ="date"
wi dt h="" sortabl e="yes"
f or mat =" medi unt' >

<Descri ptions defaul t="Absence Froni>
<Short Descri pti ons>

<Descri ption Language="en"
Descri pti on="Absence Fron'/>

</ Short Descri pti ons>
</ Descri pti ons>
</ Di spl ayAttri but e>

<Di spl ayAttri bute name="LASTDAYOFABSENCE" type ="date"
wi dt h="" sortabl e="yes"
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f or mat =" medi unt' >
<Descri ptions defaul t =" Absence To">
<Short Descri pti ons>

<Descri pti on Language="en"
Descri pti on="Absence To"/>

</ Short Descri pti ons>
</ Descri pti ons>
</ Di spl ayAttri bute>
</ Di spl ayAttri but es>
7. Add the actions to be displayed in the view
<Acti ons>
<Action reference="refresh" />
<Action reference="renoveFronNavi gati on" />
<Action reference="addToNavi gation" />
<Action reference="personalize" />

</ Acti ons>

7.4 Upload the configuration file

Refer to section 3.7.

7.5 Verify the Custom attributes List View

Go to Universal Worklist page that contains item types of task type TS30000016. You should be
seeing a link with text that is set up in 7.3 step 5, if items are present. Clicking on the link leads to the
Custom view just created.

Alternatively, in the list select any item of type TS30000016. Click on view similar types button. This
also leads to the Custom attributes list view.
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8 Step By Step — Decision Views

There are cases that item execution is fairly straightforward operation, such as user decisions.
Selecting option for an individual task can easily be done along with the other similar tasks. For
example, a user can choose to withdraw from or revise an application, an employer can approve or
reject multiple requests at one time.

There are 3 common scenarios for providing options for users to choose and complete the task.

8.1 Generic user decision

- In Business Workflow, user can define a task as a decision task by assigning “DECISION” as
the underlying business object type (refer to Appendix 10.5). The task definition allows user
to create two or more decision options to complete the task. Refer to the standard generic
user decision task ‘TS00008267".

- During runtime, UWL retrieves the available options from the workflow provider and these
options are visible in the detail view of the item.

- ltis also possible to display these decision options directly in the UWL list and execute the
decisions, provided technical data of decision options is known in advance and can be
configured in the configuration file, e.g. Revise or Withdraw (a rejected request)

- The main update is the definition under your customized view (<View> section). Below shows
a sample to display 2 options as checkbox to either revise a request (with internal value 7) or
withdraw from a request (with internal value 2):

<Di spl ayAttri but es>

<Di spl ayAttri bute nanme="revi seCol " type="checkbox"
wi dt h="" actionRef="1" vAlign="TOP"
hAl i gn=" CENTER" >

<Descriptions default="">
<Short Descri pti ons>

<Descri pti on Language="en"
Descri pti on="Revi se"/>

</ Short Descri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>

<Di spl ayAttri bute nanme="dropCol " type="checkbox" w dth=""
actionRef="2" vAlign="TOP"
hAl i gn=" CENTER" >

<Descriptions defaul t="">
<Short Descri pti ons>

<Descri ption Language="en"
Descri ption="Wthdraw'/ >

</ Short Descri pti ons>

</ Descri pti ons>
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</ Di spl ayAttri but e>

- (Optional): Include custom attributes in the view for each item to assist the decision making
process. Refer to figure in Section 2.6 and technical details in Section 7.3.

The following steps describe how to configure the UWL to display decision options from items of the
generic user decision type “TS00008267” in your own view “myRejectedRequestView”

* Open your existing configuration XML file, or create a new one as described in 5.2.

* Add anew item type within the <ItemTypes> tag with a unique type name:

<l tenType name="uw .t ask.webfl ow. deci si on. TS00008267"
connect or =" WebFl owConnect or" defaul t Vi ew="nyRej ect edRequest Vi ew' >
</Itenlype>

*  Map the new type to a backend task id (which is the external type) by specifying the
item type criteria within the <ItemType>:

<ItenTypeCriteria
ext ernal Type="TS00008267" connect or =" WebFl owConnector"/ >

Do not specify the systemid attribute. It is recommended to keep the configuration
independent of a specific system. The system, to which the configuration should apply
to, is better specified in the upload page (“Adapt to system”), see 3.7.

Note for SP2: The systemid need to be specified since the “Adapt to system” is only
available as of SP3 and higher. It is also required to add the systemid to the type
name, e.g. “uwl.task.webflow. GOCCLNT001_TS91100019”,

» Define view to include the display of the decision options as check boxes
<Vi ews>
<Vi ew nanme="nyRej ect edRequest Vi ew’
wi dt h="98%
supportedl tenlypes="uw .t ask. webf | ow. TS00008267"

col umOrder="attachnent Count, detaillcon, subject, priority,
creatorld, createdDate, reviseCol, dropCol"

sortby="priority"

sel ecti onMbde="SI NGLESELECT"

t abl eDesi gn=" STANDARD"

vi si bl eRowCount =" 10"

header Vi si bl e="yes"

t abl eNavi gati onFoot er Vi si bl e="yes"
t abl eNavi gat i onType=" CUSTOWNAV"

002004 SAP AG 42



How To CONFIGURE AND CUSTOMIZE THE UNIVERSAL WORKLIST PuBLIC

acti onRef ="">
<Descriptions default="Rejected Requests">
<Short Descri pti ons>

<Descri ption Language="en"
Descri pti on="Rej ected Requests"/>

</ Short Descri pti ons>
</ Descri pti ons>
<Di spl ayAttri but es>

<Di spl ayAttri bute nanme="revi seCol " type="checkbox"
wi dth="" actionRef="1" vAlign="TOP"
hAl i gn=" CENTER" >

<Descriptions default="">
<Short Descri pti ons>
<Descri ption Language="en" Descri pti on="Revise"/>
</ Short Descri pti ons>
<LongDescri pti ons>

<Descri ption Language="en"
Descri ption="Revi se the request"/>

</ LongDescri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>

<Di spl ayAttri bute nanme="dropCol " type="checkbox" w dth=""
acti onRef="2" vAlign="TOP"
hAl i gn="CENTER" >

<Descriptions default="">
<Short Descri pti ons>

<Description Language="en"
Descri ption=" Wthdraw'/>

</ Short Descri pti ons>
<LongDescri pti ons>

<Descri pti on Language="en"
Descripti on="Wthdraw fromthe request"/>

</ LongDescri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>
</ Di spl ayAttri butes>

........... other definitions go here

<Acti ons>

<l-- the user decisions are for rendering in the colum, not
in the tool bar. Option Revise has internal value 1 and option Wthdraw
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has internal value 2 and both are to be handl ed by the UserDeci sonHandl er -
->

<Action nane="1" userDeci si on="yes"
handl er =" User Deci si onHandl er "/>

<Action nane="2" userDeci si on="yes"
handl er =" User Deci si onHandl er "/>

<l-- the followi ng referenced actions are defined in
uwl . standard -->

<Action reference="subm t User Deci si ons" />
........... other definitions go here
</ Acti ons>
</ Vi ew>
</ Vi ews>

* Save the xml definition and verify the validity in Internet Explorer .

* Upload the configuration as described in 3.7 “Uploading Configuration Files”.

* Create a work item of this task for a user, and go to UWL page. A link of the newly
defined view ‘Rejected Requests’ should be visible. Click on the link and see
something like this:

I Universal Worklist

Motifications (19 118 Unread) Reguests Completed Tazks Completed Reguests

Webflow Tasks (200 - “acation Approvals (674 - Rejected Requests (4)

Rejected Requests
| Submit Decisions || Refresh || Add View To Mavigation |Per30nalize =30 -k
& Subject = Friority  From = Sent Date = Revize Withdraw
(;,_ @ Motification of absence number DOQ00020354 Mormal YLUE Oct 10. 2003 6173 PM I:l I:‘
rejected. Wihat do you want to da?
r. Q‘? Rotification of absence number DO00002027 Marmal USYLE Jan 1 ) 2004 409 Abd I:l I:‘
rejected. Wihat do you wweant to oy
r. Q‘? Matification of absence number Q000001 966 Mormal UsSYUE  Feb 18. 2004 11:39 A D D
rejected. What do youw wwant to da?
r,_ @ Motification of absence number Q000001 965 Mormal YLUE Feh 25: 2004 7:52 PM D D

rejected. What do you weant to da’?
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8.2

Terminating events

Definite terminating events can also be displayed for users to pick as user decision options,
e.g. Approve or Reject, and then complete the item. In Business Workflow, there is this
section in task definition that user can create terminating event(s) .

This can be specified in the configuration file to enable the options in the view with extra
columns (refer to Section 4.4.1 for general concept of adding columns) when the terminating
event id is known.

The main update is the definition under the itemtype for such task and your customized view
(<View> section), refer to previous section 8.1. Details in the following table.

(Optional): Include custom attributes in the view for each item to assist the decision making
process. Refer to figure in Section 2.6 and technical details in Section 7.3.

The following steps describe how to configure the UWL to include terminating events Approved and
Rejected as user decision and display these 2 options as checkboxes in the view for task
TS91100019

Open your existing configuration XML file, or create a new one as described in 5.2.

Add a new item type within the <ItemTypes> tag with a unique type name:
<l tenType name="uw .t ask.webfl ow. TS91100019"

connect or =" WebFl owConnect or" def aul t Vi en=" nyApproval Rej ect Vi ew TE">
</ltenlype>

Map the new type to a backend task id (which is the external type) by specifying the
item type criteria within the <ItemType>:

<ItenTypeCriteria
ext ernal Type="TS91100019" connect or =" WebFI owConnect or"/ >

Do not specify the systemid attribute.
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* Include the action definition for the <ltemType> with the precise event id as action name, add
the definition accordingly within the <Action> block:

<l tenlypes>
<l tenType name="uw .task.webfl ow. TS91100019"
connect or =" WbFI owConnect or "
....................... ot her definitions go here>

<Acti ons>

<Action nane="approved" userDeci si on="yes"
handl er =" Ter m nati ngEvent Handl er " >

<Descri pti ons defaul t ="Approve"/>
</ Acti on>

<Action nane="rej ected" userDeci sion="yes"
handl er =" Ter m nat i ngEvent Handl er " >

<Descri ptions defaul t="Reject"/>
</ Acti on>
</ Acti ons>
....................... ot her definitions go here>
</l tenlype>

</Itenlypes>

« Define view to include the display of the decision options as check boxes
<Vi ews>
<Vi ew nanme=" nyApproval Rej ect Vi ew_TE"
wi dt h="98%
supportedl temlypes="uw . t ask. webf| ow. TS91100019"

col umOr der ="attachnment Count, detaillcon, subject, priority,
creatorld, createdDate, rejectCol, approveCol"

sortby="priority"

sel ecti onMbde="SI NGLESELECT"

t abl eDesi gn=" STANDARD"

vi si bl eRowCount =" 10"

header Vi si bl e="yes"

t abl eNavi gati onFoot er Vi si bl e="yes"

t abl eNavi gati onType=" CUSTOVNAV"

acti onRef ="">

<Descriptions default="My Reject Approval TE">
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<Short Descri pti ons>

<Descri ption Language="en"
Description=" My Reject Approval TE"/>

</ Short Descri pti ons>
</ Descri ptions>
<Di spl ayAttri butes>

<Di spl ayAttri bute nane="rejectCol" type="checkbox"
wi dt h="" actionRef="rej ected"
VAl i gn="TOP" hAl i gn="CENTER" >

<Descriptions default="">
<Short Descri pti ons>
<Descri ption Language="en" Descripti on="Reject"/>
</ Short Descri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>

<Di spl ayAttri bute nanme="approveCol " type="checkbox"
wi dt h="" acti onRef ="appr oved"
VAl i gn="TOP" hAl i gn="CENTER" >

<Descriptions default="">
<Short Descri pti ons>
<Descri ption Language="en" Descri pti on="Approve"/>
</ Short Descri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>
</ Di spl ayAttri but es>
........... ot her definitions go here

<l-- the user decisions are for rendering in the col um.
Option Approve and option Reject are both to be handl ed by the
Ter m nati ngEvent Handl er -->

<Acti ons>

<Action nane="approved" userDeci si on="yes"
handl er =" Ter mi nat i ngEvent Handl er " >

<Descri ptions defaul t="Approve"/>
</ Acti on>

<Action nane="rej ected" userDecision="yes"
handl er =" Ter m nat i ngEvent Handl er " >

<Descriptions default="Reject"/>
</ Acti on>

<l-- the following referenced actions are defined in
uw . standard -->

<Action reference="subm t User Deci si ons" />
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........... other definitions go here
</ Vi ew>

</ Vi ews>

* Save the xml definition and verify the validity in Internet Explorer .

* Upload the configuration as described in 3.7 “Uploading Configuration
Files”.

* Create a work item of this task for a user, and go to UWL page. A link of the
newly defined view ‘My Reject Approval_TE’ should be visible. Click on the
link and view similar to figure in Section 2.6 should be displayed (depends
on your configuration, with or without custom attributes)

8.3 Work item completion with container update

- A special handler in UWL to simply complete the task item and update the webflow container
with the specified data in the configuration file under the <ltemType> section defined for the
item.

- No particular prerequisite in Business Workflow required.

- The main update is the definition under the itemtype for such task and your customized view
(<View> section), refer to previous section 8.1. Details in the following table.

The following steps describe how to configure the UWL to include options Option1 and Option2 as
user decision and display them as checkboxes in the view. Each option, implicitly, will update the
webflow container accordingly and complete the item of type TS91100019

* Open your existing configuration XML file, or create a new one as described in 5.2.

* Add anew item type within the <ItemTypes> tag with a unique type name:

<l tenifype nane="uw . task. webfl ow. TS91100019"
connect or =" WebF|l owConnect or" def aul t Vi ew="webf | owi ew' >
</Itenlype>

*  Map the new type to a backend task id (which is the external type) by specifying the
item type criteria within the <ItemType>:

<l tenfTypeCriteria
ext ernal Type="TS91100019" connect or =" WebFl owConnector"/ >

Do not specify the systemid attribute.
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» Specify the action handler for the <ltemType> as ‘Updat i ngCont ai ner Handl er’
<l tenilypes>
<l tenType name="uw .t ask.webfl ow. TS91100019"
connect or =" WbFI owConnect or "
....................... ot her definitions go here>
<lItenTypeCriteria connector="WbFl onwConnect or"

ext ernal Type="TS91100019" />
<Acti ons>

<Acti on name="optionl" userDecision="yes"
handl er =" Updat i ngCont ai ner Handl er” >

<Descriptions defaul t="0ptionl"/>
<Properties>
<Property nanme="paraml" val ue="val uel"/>
<Property nanme="paranmR" val ue="val ue2"/>
<Property nanme="paranB" val ue="val ue3"/>
</ Properties>
</ Acti on>

<Action nane="option2" userDecision="yes"
handl er =" Updat i ngCont ai ner Handl er” >

<Descriptions defaul t="0ption2"/>
<Properties>
<Property nanme="paramd" val ue="val ue4"/>
</ Properties>
</ Acti on>
</ Acti ons>
....................... ot her definitions go here>
</1tenType>

</ltenmlypes>
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<Vi ews>
<Vi ew nane=" nyConpl eteltemvi ew CU'
wi dt h="98%
supportedl temlypes="uw . t ask. webf| ow. TS91100019"

col umOr der="attachnent Count, detaillcon, subject, priority,
creatorld, createdDate, optionlCol, option2Col”

sortby="priority"

sel ecti onMbde="SI NGLESELECT"

t abl eDesi gn=" STANDARD"

vi si bl eRowCount =" 10"

header Vi si bl e="yes"

t abl eNavi gat i onFoot er Vi si bl e="yes"
t abl eNavi gati onType=" CUSTOVNAV"
actionRef="">

<Descriptions default="My/ Sinple Conplete View >
<Short Descri pti ons>

<Descri pti on Language="en"
Description="My Sinple Conplete View'/>

</ Short Descri pti ons>
</ Descri pti ons>
<Di spl ayAttri but es>

<Di spl ayAttri bute nanme="optionlCol" type="checkbox"
wi dt h="" acti onRef="optionl"
VAl i gn="TOP" hAl i gn="CENTER" >

<Descriptions default="">
<Short Descri pti ons>
<Descri ption Language="en" Description="0ptionl"/>
</ Short Descri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>

<Di spl ayAttri bute name="option2Col " type="checkbox"
wi dt h="" acti onRef =" opti on2"
VAl i gn="TOP" hAli gn="CENTER" >

<Descriptions defaul t="">
<Short Descri pti ons>
<Descri ption Language="en" Description="0Option2"/>
</ Short Descri pti ons>
</ Descri ptions>
</ Di spl ayAttri but e>
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</ Di spl ayAttri but es>
........... other definitions go here

<l-- the user decisions are for rendering in the colum.
Option Optionl and option Option2 are both to be handl ed by the
Updat i ngCont ai ner Handl er -- >

<Actions>

<Action nane="optionl" userDecision="yes"
handl er =" Updat i ngCont ai ner Handl er” >

<Descriptions defaul t="0ptionl"/>
<Properties>
<Property nanme="paraml" val ue="val uel"/>
<Property nanme="paranR" val ue="val ue2"/>
<Property nanme="paranB" val ue="val ue3"/>
</ Properties>
</ Action>

<Action nane="option2" userDecision="yes"
handl er =" Updat i ngCont ai ner Handl er” >

<Descriptions defaul t="0ption2"/>
<Properties>
<Property nanme="paramd" val ue="val ue4"/>
</ Properties>
</Action>

<l-- the following referenced actions are defined in
uwl . standard -->

<Action reference="subnit User Deci si ons" />
<!—other definition goes here -- >
* Save the xml definition and verify the validity in Internet Explorer .

* Upload the configuration as described in 3.7 “Uploading Configuration Files”.

* After completing the item in UWL, verify the webflow container content in the SAP
Webflow that it is updated with the specified values.
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9 Step By Step — Tailored UWL iView

Applications and administrators can provide UWL iView instances, which deliver information to the
user, which is tailored to his role. This is achieved by copying SAP shipped Universal Worklist IView
to the user’s workset in the portal administration and setting the 1View properties appropriately.

9.1 Prerequisites

As an illustration add the View created and uploaded in section 7, that is “myApprovalView” to portal
user’'s home page and switch off displaying preview and navigations. By doing this user would see
only vacation approvals in a separate |View under Home - Myinfo tab.

In order to achieve this you must be having
« myApproval Vi ewalready loaded to UWL configuration

* myApproval Vi ewshould be working correctly

9.2 Creating a new UWL IView

1. Login to portal as administrator. Navigate to Content Administration >Portal Content.
Go all the way to Portal Content >Content Provided by SAP = End User Content 2Standard
Portal Users = Pages

2. Right click and select new Page, enter page name say mypage and other properties,
choose appropriate layouts and save the page

3. Expand Portal Content. Go all the way to Portal Content >Content Provided by SAP >
End User Content ?Standard Portal Users 2 iViews, right click on Universal Worklist and
choose addlViewtoPage copy

4. Save the page

5. In the Page editor, choose the Universal Worklsit Iview, click on Properties.

In the Properties list on the right hand side, scroll down to Display Preview, select false.
Scroll down and enter sap_uwl_viewname as “myApprovalView” , choose UWL
Navigation Style as none, Change the title if needed, for example; “My Vacation
Approvals”

6. Click Save

9.3 Adding UWL IVlew to Portal Users home page
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1. Login to portal as administrator. Navigate to Content Administration 2 Portal Content

2. Expand the Portal Content Directory to Portal Content >Portal Users ?Standard Portal
Users

3. Right click on “Standard user role” workset and select “Edit”. Now Standard Users
workset should be visible in the right side. Click on Mylnfo, Mylnfo should now be
highlighted.

4. Without closing the workset, expand Content Provided by SAP = End User Content 2
Standard Portal Users = Pages, locate the page created in section 9.2, Right click on the
myPage and choose addPagetoRole 2 Copy

5. This adds the custom Iview created to the end users worklist

9.4 Verify the Custom IView
Log on to the portal as a Portal end user. Navigate to Home - Myinfo.

myPage that is added to the workset should now be visible. Click on myPage, only Vacation
Approvals should be visible now.

9.5 Further tips on layout

Layout of the page for example width etc. can be changed anytime by changing the myPage page
under Portal Content = Content Provided by SAP > End User Content - Standard Portal Users >
Pages.

If any of UWL IView properties need changes, it can be changed by editing the properties of IView in
the page content of myPage located under expand Content Provided by SAP = End User Content 2>
Standard Portal Users - Pages = MyPage.
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10 Appendix

10.1 Configuration XML Tag Documentation
To be released.
SAP internal, see (draft to be revised and updated):

http://aiokeh.wdf.sap.corp:1080/SAPIKS/~S~a97d5ef5456643d9bb975eaac94e54fe/KW/IWB_STRU
CT~0DDBBE61E8D04266BAF21D8ES8BC95CB4/IWB _EXTHLP~D269C045994448ADAD27D36C41
54FE74/?LANGUAGE=EN&RELEASE=646&IWB INDUSTRY=&IWB COUNTRY=&TMP_IWB_ TAS
K=PREVIEW2

10.2 UWL Item Launch Configuration / UWL Actions

Navigation Link
Navigation from ht t p: / / hel p. sap. com: http://help.sap.com/saphelp ep60sp2/helpdata/en
[ff/83fd4d5a644336b13ae54528cfef57/content.ht

SAP Netweaver > SAP Enterprise Portal

Click on the language. Under SAP EP
Documentation, choose:

m

Administration Guide - Cross Platform >
Default Initial Content = Default Portal Content
= Default lviews = Universal Worklist

10.3 API for Registering UWL XML Configuration

Follow the steps below to register a configuration XML file to UWL from a business package. Note:
registration has to be done only once, it should not be done in every request cycle. It is recommender
to place the following code example in a static initialization method.

1. Verify that xml adheres to the uwl _confi gur ati on. dt d document type definition.
2. Reference Universal Worklist service in port al app. xm .

3. Check the sample code snippet. Code snippet for registering:

i mport com sap. net weaver. bc. uw . *;
i mport com sap. net weaver. bc. uw . config. *;
i mport com sap. net weaver. bc. uw . adm n. | UALConf i gur at i onManager ;

[11/]Get Hold of UAL Service

static {
| UWLService uw Service = (I UALService)
Port al Runti ne. get Runti meResour ces() . get Servi ce(l UWALSer vi ce. ALI AS_KEY) ;
| User user = request.getUser();
user Cont ext = new UW.Cont ext () ;
user Cont ext . set User (user);

[1//create a UN session
uwl Servi ce. begi nSessi on(user Cont ext, 10);
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| UWALConfi gur ati onManager cm =
uw Servi ce. get Confi gur ati onManager (user Cont ext ) ;
String fileNane=" ;///fileNane should contain the full path to

the xm configuration file
String configurati onNane=;//Fill the Configuration name

File file = new Fil e(fil eNane);
try {
/1l check if previously registration was done
if(fal se==
cm get Conf i gAdmi n(user Cont ext) . i sConfi gurati onRegi st ered(configurati onN
ame) ) {

cm get Confi gAdmi n(user Cont ext) . regi st erConfi gurati onFronXm (user Cont ext

confi gur ati onNane, new
Fil el nput Strean{file), ConfigurationRoot. | Configurati onOmer. CUS

TOMVER) ;
} catch %Excepti on e) {
/11og the exception or handle the error accordingly
uw Servi ce. endSessi on(user Cont ext) ;
}

10.4 Implementing Custom iViews for Business Workflow Item Execution

Suppose a Business Workflow is defined in a webflow system. The logic to trigger the execution of
the workflow and communicating the result back to the user can be implemented as an iView. The Ul
of the iView should display the information relevant to the work item, created by the workflow, as well
as Ul elements (such as buttons) to allow the user to create an event, which will be handled in the
onAction(Event EventName) event handler of the iView implementation code. Once such an iView is
created, the task id of that workflow can be mapped to the iView (see 5.3).

The sample iView below is created for the approval vacation workflow, defined with 2 terminating
events: approved and rejected. The Ul displays a form with the data about the requested vacation
requested and 2 buttons triggering terminating events set for the workflow (see the Ul in 5.3.8). To
display the form data the demo iView has to do the following:

« receive the current work item id from uwl (method createFormBean() below)

e call FM SAP_WAPI_READ_CONTAINER to get the work item context (method createForm()
below)

0 in table simple_container there's an entry _WI_OBJECT _ID containing the object's
POR

o take the key out of the POR (structure is SWOTOBJID as defined in DDIC)

e call FM ZFORMABSENC_READ to fetch the object's data. Use the object key as
formnumber. The object’s data are stored in DemoFormBean (method createForm() below)

« render form data and approve / reject buttons
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After the user clicks on “Approve” or “Reject” button the onAction(Event) method of iVliew
implementation is called (below). That method determines what button was clicked, so that the
correct event is communicated to the webflow system. The FM SAP_WAPI_CREATE_EVENT is
called to complete the work item (method createEvent() below) .

public class Denol vi ew ext ends PageProcessor Conponent {

public DynPage get Page() {
return new DenpPage();
}

public class DenoPage extends JSPDynPage {

private void createForn() {

| FunctionTenpl ate mread_contai ner =
repository. get Functi onTenpl at e(" SAP_WAPI _READ CONTAI NER") ;
JCO. Function function = new JCO Functi on(m read_contai ner);
JCO. ParaneterList inportList =
function. getlnportParaneterList();
i mportList.setValue(workitem D, "WORKI TEM | D");

/1 call the function nodule
client.execute(function);

/'l get the form D
JCO Tabl e cnt =
function. get Tabl ePar anet er Li st (). get Tabl e(" SI MPLE_CONTAI NER") ;
String formNunber = "";
for (int i =0; i < cnt.getNumRows(); i++) {
cnt.set Row(i);

if(cnt.getString("ELEMENT"). equal s("_W _OBJECT_ID"))
String formNunber = cnt.getString("VALUE");

/'l get the formdata
| FunctionTenplate mread form=
repository. get Functi onTenpl at e( " ZFORVABSENC READ") ;

i mportList = function.getlnportParameterList();
i mportList.setVal ue(fornmNunber, "FORMNUMVBER');
client.execute(function);

/'l get the result
out put Li st = functi on. get Export ParaneterList();

/'l popul ate the FornBean with the formdata and display the
data with the buttons, triggering the termnating events (approved and
rej ected)
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}

private void onActi on(Event nyName) throws PageException {
String event = nyNane. get Conponent Nane() ;
creat eEvent (event);

}

private void createEvent(String event) {

I Functi onTenpl ate m create_event =
repository. get Functi onTenpl at e(" SAP_WAPI _CREATE_EVENT") ;

JCO. Function function = new JCO Function(mcreate_event);
JCO ParaneterlList inportList =
function. getlnportParaneterList();
i nportList.setVal ue(" FORMABSENC', "OBJECT_TYPE");
i mportList.setVal ue(formunber, "OBJECT_KEY");
i mportlList.setValue(event, "EVENT");
i mportlList.setValue("X", "COW T_WORK") ;

// call the function nodul e
client.execute(function);

private void createFornBean() {
String system = request. getParaneter ("l ogsys");
String workitem D = request. getParanmeter("wi _id");
String destination = request. getParaneter("destination");
String formunber = request.getParaneter("for munber");
bean = new DenpFor nBean(destinati on, system workitenl D,
f or munber) ;

}

10.5 Item visualization types in Business Workflow

A workflow definition is normally made up of a series of tasks. In Business Workflow, when dialog
with a user is required to execute a task, this type of task is called the ‘dialog work item’. In general, a
task is defined with a business object type and its associated method and this determines the
visualization type that the user will see when executing the work item.

(Business object type is defined with the Business Object Builder in the system and a full directory of
the object types can be found in the Business Object Directory).

There are mainly 5 types:
- Standard business object ABAP form
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o Vacation request/approval form, user decision, ...
o Eg. Type:’FORMABSENC”; Method:"CREATE"/”APPROVE”"
o Eg. Type:"DECISION”; Method:"PROCESS” (check out the standard task
“TS00008267")
- External Service
0o Type:"EXTSRV”; Method:"PROCESS”
- Web Service
o Type:*WEBSERVICE”; Method:"PROCESSDIALOG”
- Web Form
o Type:*FORM”; Method:"HTMLPROCESS”
0 A Web-enabled SAP transaction (“Web transaction”) is called using the Internet
Transaction Server (ITS)
- Business object associated with BSP blueprint
0 Business Partner, Product, Material
0 A business server page (BSP) will be called and displayed in the browser by the Web
Application Server (WAS)
o Eg. Business Partner > Type:*BUS1006”; Method:"CREATE/CHANGE/DISPLAY”
Product > Type:"BUS1178”; Method:"CREATE/CHANGE/DISPLAY”

In addition to the specification done during task defintion, transaction SWFVISU is introduced (as of
6.20 sp19) to support a few more visualization types with corresponding parameters, particularly for
portal:
- Portal component
o0 Eg. Parameter (required): “NAME”; Value: “<full path of the portal component>"
- Portal IView
0 Eg. Parameter (required): “ID”; Value: “<full path of the iview>"
- Business object associated with BSP blueprint
o0 Eg. Parameter (optional): “CRM_OTYPE”; Value: “PRODUCT”
o Eg. Parameter (optional): “CRM_METHOD?”; Value: “DEFAULT”
0 (The 2 parameters are optional, but “CRM_METHOD” is expected together with the
existence of “CRM_OTYPE”)
- WebDynpro application
o0 Eg. Parameter (required): “APPLICATION”; Value: “WebDynproConsole”
o0 Eg. Parameter (required): “PACKAGE”; Value: “sap.com/tc~wd~tools”

More information about this transaction can be found at the webflow documentation in:
http://help.sap.com/saphelp nw04/helpdata/en/a5/172437130e0d09e10000009b38f839/frameset.htm

Navigation from htt p: // hel p. sap. conl nw4 :
Click on the language. Under SAP Library, choose:

SAP NetWeaver—> Application Platform - Business Services 2 SAP Business Workflow - Select
Reference Documentation -2 Workflow System Administration - Parameters for Work ltem
Visualization in the UWL
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