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Part 1

1. Log into the network using your normal network ID and password

2. Log off from Microsoft Outlook in case it is running using Menu Path File ( Exit and log off
3. Double click on the My Computer icon on your desktop

4. Double click on Control Panel
5. Double Click on Mail and Fax [image: image1.png]o

Mailand Fax



(This may appear only as Mail)

6. On the resultant screen Click on the Add pushbutton (refer Figure 1)

Figure 1
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7. Select SAP MAPI Service Provider and then click on the OK pushbutton. (refer Figure 2)

NOTE: In case the option SAP MAPI Service Provider does not appear, please call up Help Desk Ext. 6333 to install the SAP MAPI Service Provider software from SAPGUI 4.5

Figure 2
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8. Double click on Finance & Admin. (FI/CO/TR/AM/HR) if you are a Finance, C&S or Admin User or Operations (MM/PM) if you are an Operations or Technical User. (Refer Figure 3) 

Figure 3
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9. On the resultant screen 

Enter 120 in the Client field 

Enter your SAP User ID 

Enter your SAP password.

Enter language as E

Click on OK

(Refer Figure 4)

Figure 4
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10. On the resultant screen under the General Tab (which opens as the default)

 Switch on the Save password enable option

Switch off the Offline Support Enable option


(Refer Figure 5)


Figure 5
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11. Click on the next tab Message Store

Switch on Workflow Enable

Change the R/3 Connection Idle Timeout (hours) from the default 4 to 12


Leave the other fields unchanged

(Refer Figure 6)


Figure 6
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12. Click on the tab Address Book

On the last line of the screen Insertion of Addresses resolved against R/3 click on Never

Click on OK

(Refer Figure 7)


Figure 7
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13. Click on OK on the resultant screen

Part 2

1. On your desktop double click on the My Computer icon
2. Follow menu path View ( Folder Options

(Refer Figure 8)


Figure 8
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3. On the resultant screen Click on the File Types Tab
Click on New Type (Refer Figure 9)


Figure 9
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4. Enter int in the Description of type field and Associated Extension field (Refer Figure 10)

Figure 10

[image: image11.png][Add New File Type.
Changs lcon

Desciitionaf ype: [t

Assogiated etension: [t

Content Type (MIME} <
Defauit Extension or Content Type: =
Actions
New.
™ Enable Quick View 7. Confim open afer dowrioad
I~ Always show ewtenson [~
[ Cancel





5. Click on the New pushbutton under Actions

6. In the Action field on the resultant screen enter open

7. In the field Application used to perform action enter menu path C:\WINDOWS\Notepad.exe

(Refer Figure 11)


Figure 11
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8. Click on OK.

9. Click on the Close pushbutton

10. Once again click on the Close pushbutton
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