What is the Treo 680 Product Update for AT&T?

The Palm Treo™ 680 Product Update for AT&T offers these
significant improvements for your device:

Improved power management for better battery life.
Helps fix device "freezing" that may occur under certain conditions.

e Provides better support for networks unique to some Caribbean, Latin
American, and Asian countries.

e Helps correct distorted characters that can occur in the title bar of the Phone
application.

e Support for the new Daylight Saving Time legislation (available previously as
a standalone update).

e Camera update for improved battery life (available previously as a standalone
update).

e System Lockout improvement helps increase security.

e Updates Cingular branding, replacing it with the new AT&T branding.

Do I need to install the latest update?
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SA Number: 1101310410
Firmware: R01.34
Software: Treob80-1.09-ATT
CC-Cap: ATT-ATT-001
Carrier DB: 292

Hardware: A

e Select the ‘Options’ menu
e Select the ‘Phone Info’ option

If the Software field reads Treo680-1.09-ATT then
the device has the latest software. If version is
1.03-CNG, 1.03-ATT or 1.08-ATT then install this
update. If the software version ends with ROW
then this update cannot be installed on your Treo™.

Where can | get the latest update?

This Product Update is available as a free download from the Palm website at
http://palm.com/680CriticalUpdate. The software should be installed by all
customers who purchased a Treo 680 for Cingular/AT&T before June 1, 2007.
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