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Dear Owners & Residents,

Your laundry room is now going to be operated by a new Smart Card System.  This means that you will be able to use the laundry equipment without having to hunt for quarters.  Re-usable Laundry Cards, credit card sized plastic cards with built-in computer chips, will be the only way to activate the laundry equipment.

One Value Transfer Machine (VTM) will be installed in the laundry room.  The VTM will add value to your existing Laundry Card (all cards are re-usable).  You can insert $5, $10, or $20 bills in the VTM and then read the electronic display for easy-to-follow instructions.  The bill value inserted will automatically be placed onto your Laundry Card (no change will be given from the VTM).  Please remember that one-dollar bills will not be accepted.

If you want to check the value remaining / balance on your card, you just insert the card into the VTM, or any washer or dryer and your balance will be displayed.  When checking the value remaining on your card on the washers and dryers, do not push the “start” button because the machine will automatically deduct the cost of a cycle from your Laundry Card and start the machine and you will not be given a refund.

All condominium units will receive one complimentary re-usable Laundry Card with $3.00 value on it (only one complimentary card per condominium unit will be issued).  You will receive the one complimentary Laundry Card with easy-to-follow written instructions on how to operate the new card operated laundry machines under your unit door.
The Laundry Card should be treated as if it were cash.  Since there is no way to verify a card’s value, refunds can not be made for lost or stolen cards.

Our experience has shown common problems when residents begin using their Laundry Card:
*   Currency is rejected by the VTM.  Bills must be inserted according to the graphic.

*   Other smart cards will not operate ACLS Laundry equipment.
*    A “card invalid” message does not mean there is no value on the card. 

     Most times the card is inserted backwards or upside down.  

     Cards must be inserted chip first with the chip side up.

*   The machine will not start after the coins are inserted.  Please do not attempt to

     insert coins in the laundry equipment or the VTM.

Sincerely,

Automatic Coin Laundry Systems, Inc. (ACLS)

