	Scott R. Ehrlich

	108 Governor Winthrop Road

Somerville, MA 02145
	email: scott@ehrlichtronics.com 

Home:
617-591-0501


Summary of Qualifications

Dynamic computer support professional with over 10 years’ experience helping people resolve a wide variety of computer problems on Macintosh, Windows, and UNIX-based systems on TCP/IP networks.

Technical Summary

	Operating Systems:

· MS/PC DOS

· MacOS family



· Windows family

· Palm OS

· Blackberry

· Linux

· Unix


	Applications:

· Lotus Notes



· Microsoft Office



· Cisco VPN client

· Novell Client



· Wordperfect Office


· Sysprep

· Internet Explorer



· McAfee virus protection


· FileMaker Pro

· Firefox




· Trend virus protection


· Secure Shell clients

· Netscape




· Eudora email



· RT and Magic

· Mozilla




· Outlook email



· Remote Desktop

· Ghost disk imaging
	Networking / VTC:

· Set-up, troubleshooting and maintenance of Computer Video Projectors

· Polycom videoconferencing

· TCP/IP and IPX

· Network infrastructure







	Hardware:

· Mac/PC Hardware

· Upgrade and repair PC builds

· Application installation and upgrades

· CD-ROM and RAM upgrades

· Network card installation

· Memory upgrades
· Mac/PC peripherals

· Printers
	
	Certificates:

· CompTIA 

· A+ 

· Network+

· Microsoft Certified Professional - 

· Windows 2000 Server




Employment

US Department of Energy, Boston, MA


         


2/2005 - Present

Under contract from RS Information Systems, McLean, VA

Desktop Support

· Resolve problems on Windows-based PCs for 20 users

· Assist with 

· Computer projector 

· Polycom videoconferencing setup

· Established baseline disk image using Microsoft Sysprep and Symantec Ghost

Boston Scientific Corporation, Natick, MA  
       



11/2004 – 2/2005

Under contract from ZeroChaos, Orlando, FL

Desktop and Logistical Support

· Setup, configured, and shipped over 200 IBM Thinkpad laptops for sales force

· Inventoried and delivered new equipment

· Helped resolve computing and network issues for over 100 users

· Created, modified, and deleted accounts in Windows NT 4.0 Server, Active Directory, and RSA ACE Server

The Broad Institute of Harvard and MIT, Cambridge, MA 



8/2004 – 9/2004

Logistical Support - Contract
· Performed inventory on over 200 Institute computers and updated existing FileMaker Pro database according to findings
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MIT Computer Science and Artificial Intelligence Laboratory, Cambridge, MA
4/2001 – 5/2004

Dynamic Systems Support Engineer

· Resolved various hardware and software problems for more than 1000 Macintosh, Windows, and Linux users

· Maintained: 

· TCP/IP network consisting of Extreme Network switches and routers

· Network Appliance network storage accessible via NFS and Samba

· Windows and Linux/UNIX servers

Interops Management Solutions, Inc., Boston, MA
   



1/2001 – 3/2001

Desktop Support

· Resolved various computer problems for about 20 Windows users and provided highest level of customer support

Scheduling Systems, Inc., Waltham, MA


  


9/2000 – 12/2000

Desktop Support

· Helped resolve computer problems for about 10 Windows and HP/UX users

Worldwinner.com, Inc., Newton, MA

      



4/2000 – 8/2000

Systems Administrator

· Maintained several Linux servers, an Exchange server, and helped resolve computer problems for over 30 Windows users

MIT Information Systems, Cambridge, MA
       



4/1998 – 3/2000

Technology, Systems, and Logistical Support Specialist

· Setup and maintained Windows 3.1 through Windows NT 4.0 Workstation, Macintosh systems from MacOS 7.x through 9.x, and Windows NT 4.0 Servers all through Service Level Agreements (SLAs)

Analog Devices Inc., Norwood, MA


        


6/1996 – 3/1998

Desktop Support

· Resolved computer problems for more than 200 employees, both in-house and over the phone, using MS-DOS, Windows 3.1, and Windows 95 systems

MIT Lincoln Laboratory, Lexington, MA

        



4/1994 – 6/1996

Help Desk/Desktop Support

· Resolved various hardware and software issues for more than 1000 employees, both in-person and over the phone using UNIX, Macintosh, and MS-DOS and Windows-based systems

Education

Northeastern University, Boston MA

Bachelor of Science Degree in Engineering Technology obtained June, 1996

Wentworth Institute of Technology, Boston MA

Associate Degree in Computer Science obtained December, 1993
Publications

 "Exploring the Internet - Part 3," QST, vol. 78, no. 11 (November 1994): 52-54

 "Exploring the Internet - Part 4," QST, vol. 78, no. 12 (December 1994): 47-50

Interests/Special Skills

FCC Licensed Extra Class Amateur Radio Operator; General Radiotelephone Operator's License 

