




 

Dear Friends, 
 
Thank you for taking the CUP(China UnionPay) brochures. I would like to further explain how 
the CUP card works in US.  
In general, there are two kinds of CUP cards, one with only the CUP logo and the other having 
two logos (CUP logo with other network company's logo such as Visa). Our interest is the CARD 
WITH ONLY CUP LOGO. One example is shown below.  If you use the card with only CUP 
logo in US, you are paying LOWER fees than the other one. PLEASE DO USE THE CARD 
WITH ONLY CUP LOGO. IT SAVES YOU MONEY. 

            

1). Use CUP Debit Card in store: 
The CUP debit card works as normal debit card in US. There are no transaction fees.  The 
currency conversion rate is based on the Bank of China’s daily published rate.  So you may not 
have to wire the money to pay for some of the living cost and may enjoy the RMB’s appreciation 
against dollar at the same time. 
There are a lot of stores that can accept CUP debit card, including major department stores such as 
Macy’s Bloomingdales and Nordstrom; Electronics chain stores such as Best Buy; Supermarket 
such as Walmart, Costco and some of the Great Wall Supermarket(大中华); national chain 
retailers such as Banana Republic, Gap and A&F; and many others such as CVS and Rite Aid(see 
details in the brochure). 
 
2). Use CUP Debit Card in ATM: 
We have the lowest fee associated with ATM use in US for Chinese debit card.  The debit card 
with only CUP logo DOES NOT charge the currency conversion fee.  The currency conversion 
fee can be as high as 2% of the total withdrawn amount if you use the two-logo card.  SO, 
PLEASE REMEMBER TO USE THE CARD WITH CUP LOGO ONLY.    
So far you can use the CUP Debit Card to withdraw cash from the following banks’ ATM:  
Citi Bank, Chase, PNC, UCB(联合银行)，WaMu, Citizens Bank of Rhode Island, and other 
independent ATM having PULSE logo. 
Please see the brochure for detail. 
If you have any questions related with the use of CUP debit card, please feel free to contact our 
customer service in US: 866-567-5516..  
 
Thank you for using CUP card! 
Yours, 
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