CSBi Core Resources Survey

Rating Scale:

Poor
     Acceptable
       Excellent
    Not Applicable

1
2
3
4
5

N/A

Rate your experience with the following:

1) Contacting CSBi research staff?

1
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3
4
5

N/A


2) Getting an appointment for training?

1
2
3
4
5

N/A

3) Equipment training overall?

1
2
3
4
5

N/A

a. Was it careful and thorough?

1
2
3
4
5

N/A

b. Were your questions answered to your satisfaction?

1
2
3
4
5

N/A

4) Website materials?

1
2
3
4
5

N/A

5) Website usability?

1
2
3
4
5

N/A

6) Did you get useful data from the equipment?

1
2
3
4
5

N/A

7) Are the charges for the resources reasonable?

Yes

No

8) Would you use this CSBi resource again?

Yes

No

9) Have you told anyone else about the resource?

Yes

No

Suggestions and comments:

Return to:

CSBi Headquarters

68-459

